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Produmex Scan Fresh Installation

Disclaimer

This documentation is provided by Boyum IT Solutions GmbH and it is for informational purposes only.
Its content is subject to change without notice, and Boyum IT Solutions GmbH does not warrant that it
is error-free.

The documents are neither approved nor in any way acknowledged or endorsed by SAP.

For SAP Business One, only the documentation and training officially released by SAP shall be binding
upon SAP. SAP shall not be responsible for any content of this documentation and training and this
documentation and training shall not be binding upon SAP in any way.

The official SAP Business One documentation and training for SAP Business One is available here.

Overview

This documentation describes the prerequisites, the technical background and the steps of
performing a fresh installation of Produmex Scan.

Documentation structure:

1. Prerequisites

2. Technical Background

3. Performing a Fresh Installation

* 3.1. Download the Produmex Scan components

* 3.2. Install the Produmex Scan Add-on (on premise or in SAP Cloud)
* 3.3. Install the Produmex Service Broker

* 3.4. Install the Produmex Scan Server Module

* 3.5. Install the Produmex Scan Client application on a mobile device
* 3.6. Check the installed modules and start the Service Broker

* 3.7. Configure the Produmex Scan Client

* 3.8. Start the add-on in SAP Business One

4. Additional Documentation

1. Prerequisites

Supported database management systems:

- MSSQL Server 2012, 2014, 2016, 2017
- SAP HANA SPS11 or higher
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Requirements for the machine where the Produmex Service Broker runs:

- Windows 2008 R2/Windows 7 or higher
- Administrator rights
- Installation of .NET 4.0 framework or higher
- Installation of SAP DI API (32/64-bit) depending on Service Broker version (32/64-bit)
- HANA Client (On HANA environment only)
- Installation of SAP Business One
Note: Make sure that Crystal Reports engine is installed as part of the SBO installation.
- SBO client needed with Crystal Reports engine in case of printing through the Service Broker

Requirements for the machine where the Produmex add-on runs:

- Windows 2008 R2/Windows 7 or higher
- Administrator rights
- Installation of .NET 4.0 framework or higher
- HANA Client (On HANA environment only)
- Installation of SAP Business One
Note: Make sure that Crystal Reports engine is installed as part of the SBO installation.

Note: The TAB suffix on the device must be set to use the scanning function.
For more information about hardware requirements and server sizing see Produmex Scan - Server
sizing.

2. Technical Background

Produmex Scan has three parts:

- The Produmex Scan Add-on
- The Service Broker and the Produmex Scan Module
- The Produmex Scan Client application
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HTTP/TCP

Produmex Scan
client application

Produmex Scan SAP Business One
server module DI API

The add-on must be installed in SAP Business One. It is used mainly for set-up and administrative
purposes and it does not need to be running for the mobile devices to work.

The Service Broker handles requests that come from the mobile application and processes them by
using the SAP DI API (for example: based on the requests from the mobile device it creates a Goods
Receipt PO or a Delivery).

The client application is used to enter data for the stock movements and send the data to the
Service Broker. The client application can run natively on the mobile device, or on the server and can
be accessed through remote desktop, depending on the network latency constraints or use case as
described below.

2.1. Native client

The recommended way is to install Produmex Scan directly on the device where it can run as a native
client. The Produmex Scan client application connects to the Service Broker by using HTTP/TCP
protocols.

This connection method is recommended for on-premise use or Cloud environments where the
connection between the client and the server is fast and optimized.

Layouts of possible scenarios:
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On Premise

Handheld device Application server Database server

Prod x5ca
e Service Broker MSSQL/HANA
client

On Premise Cloud

Handheld device Application server Database server

Produmex Scan

. Service Broker MSSOL/HANA
client

2.2. Remote desktop

On Cloud environments where the network connection is slower, the traditional connection method
might cause latency due to the number of messages sent by the Produmex Scan client. To improve
the communication speed, it is recommended to run the application on a remote desktop. This way
the client and the service broker communicates within the same network and the long-distance traffic
decreases.

In this case the client application and the Service Broker run on the same server. The application can
be reached through a remote desktop application from the handheld device.

The remote desktop connection method is only recommended in cloud environments where latency
issues occur due to the slow connection between the client and the server.

On Premise Cloud

Handheld device Application server Database server

Prod x5ca
Remote desktop = If?::r: o Service Broker MSSALHANA
clien

For more information on how to set up Remote Desktop Connection see: How to Set Up Remote
Desktop Connection for Produmex Scan.

3. Performing a Fresh Installation
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3.1. Download the Produmex Scan components

Download the correct version of the Produmex Scan components from here. The necessary files are
the following Zip files:

32 bit 64 bit
ProdumexScan_AddOnSetup_[version].x32.zip ProdumexScan_AddOnSetup_[version].x64.zip
ProdumexScan_ClientWM6Setup [version].x32.zip/ProdumexScan_ClientWM6Setup _[version].x64.zip
ProdumexScan_ServerSetup [version].x32.zip ProdumexScan_ServerSetup [version].x64.zip
ProdumexServiceBrokerSetup _[version].x32.zip |ProdumexServiceBrokerSetup [version].x64.zip
ProdumexScanAddOnSetup [version]_lightweight.zip (for SAP Cloud)

3.2. Install the Produmex Scan Add-on (on premise or in SAP Cloud)

This section describes the steps of installing the Produmex Scan add-on on premise (section 3.2.1)
and in SAP Cloud (section 3.2.2).

3.2.1. Install the add-on on premise
1. Extract the content of the ProdumexScan_AddOnSetup_[version].zip file on your local machine. The

.Zip file contains two files:

- BXMobileWH9Setup.ard
- BXMobileWH9Setup.exe

2. In SAP Business One go to Main menu > Administration > Add-Ons > Add-On Administration and
click the Register Add-O0n button.

3. Click the '..." button of the Registration Data File and browse for the BXMobileWH9Setup.ard file.
SAP Business One fills out the path to the .exe file automatically.

4. Select the Install as Part of Registration option and click OK.

SAP Business One registers the add-on and starts the installation wizard.
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Add-On Administration

J Company Preferences User Preferences ]

Available Add-Ons .. . !
I Add-On Name

4  EFM Format Defintic  Instsllstion Informstion 2
; Qutiock_Integration Registration Data File C:\Install\Scan| PredumesxScan_AddCnSstup_
[ Payment i

5 Screen Painter Installation Package C:\Install\Scan ProdumexScan_AddOnSstup_

2l

Produmex AddOnLe|  gilent Installstion Information
11 beas facturi
mEny i Upgrade Package
Installation Params Package

Uninstzllztion Params Packags

BEEE [

Upgrade Params Package

E| Assign to Current Company

Install as Part of Registration

Register Add-On Ren | OK || Cancel

|_ oK | | Cancel | 6 Mznzge Extensions for Lightweight Deployment

5. Click the Next button to start the installation.

- Setup - Produmex Scan Add-On for SAP Business One - X

Welcome to the Produmex Scan
Add-On for SAP Business One
Setup Wizard

This will install Produmex Scan Add-On for SAP Business One
Of Your compiuter,

It is recommended that you dose all other applications before
continuing.

Click Next to continue, or Cancel to exit Setup.

wyww . boyum-it. com Cancel

6. Accept the End-User License Agreement and click Next.
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License Agreement

agreement before continuing with the installation.

.I Setup - Produmex Scan Add-On for SAP Business One

Flease read the following important information before continuing.

Please read the following License Agreement. You must accept the terms of this

EMD USER. LICEMSE AGREEMENT

the "Parties™).

relating to such software (the "Agreement™); and

(@1 accept the agreement

()1 do not accept the agreement

wyww . boyum-it. com < Back

This End User License Agreement (this "ELILAT), is by and between Produmex
bvba, with offices located at Kasteelhoekstraat 1, B-1820 Perk, ("Licensar™) and
the purchaserjuser of the software ("Licensee”) (each a Party™ and collectively,

VWHEREAS Licensee has entered into an agreement with a Produmex Autharized
Reseller for the purchase of certain software licensed by Licensor and/or services

7. Make sure that all components are checked and there is enough disk space. Click Next.

.I Setup - Produmnex Scan Add-On for SAP Business One

Select Components
Which components should be installed?

install, Clidk Mext when you are ready to continue.

Select the components you want to install; dear the components you do not want to

[+]iProdumex Scan Add-On for SAP Business One

33.9 MB!

Deployment Files for Produmex Scan Add-0n
Install Test Environment Components

49.7MEB
10.2 MB

Current selection requires at least 99.6 ME of disk space.

www,boyurn-it. com < Back

Cancel

8. Click the Install button to proceed with the installation.
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.I Setup - Produmex Scan Add-On for SAP Business One —

Ready to Install
Setup is now ready to begin installing Produmex Scan Add-0n for SAP Business
One on your computer.,

Click Install to continue with the installation, or dick Back if you want to review or
change any settings.

Setup type:
Custom Installation

Selected components:
Produmex Scan Add-On for SAP Business One
Deployment Files for Produmex Scan Add-0On
Install Test Environment Components

www. bayum-it.com < Back Install Cancel

9. If the installation process takes some time, SAP Business One asks if the installation has finished
successfully. If the installation is successful, click the Yes button.

System Message E

Plezse wit for add-on installstion to finish. ,CE/,
Select Yes if installstion finished sucessfully, otherwise sslect Mo,

Note: If there has been an error during installation, the installation fails regardless of your answer.

10. On the Add-on Administration screen the add-on is displayed in the Company-Assigned Add-Ons
grid. Make sure that the Active option is selected and change the Default Group from Disabled to

Manual or Automatic.

- Automatic: The add-on is started each time you start SAP Business One.
- Manual: The add-on has to be started manually each time you start SAP Business One. It is
recommended to use this option during the configuration phase.

11. Click the Update button to save the changes.
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J Company Preferences User Preferences L

Avazilable Add-Ons Company-Assigned Add-Cns
ID | Add-On Name Version Platform Order  Add-Cn Name Version | Default Group  Force Install | Active  Platform

EFM Format Definitic 1 Predumex Scan Manuzl - ] *B6

4
5 Outlock_Integration
& Payment
7
9

Screen Painter
Produme: &ddOnLc

11 beas manufacturing il ﬂ
il

SRR

Remowve Add-On Sand Naotification to Users

| Update || Cancel | Mznzge Extensions for Lightweight Deployment

Continue with section 3.2.3. Run the Database Setup.
3.2.2. Install the add-on in SAP Cloud
3.2.2.1. Install the add-on on the Cloud Control Center

1. Create a Produmex sub folder within the folder that you have defined as the Extension Repository
Path.

2. Upload the zip folder of the lightweight installer to this Produmex folder. Make sure that you do not
unzip the file.

3. On the Cloud Control Center navigate to Landscape Management > Extensions.

4. Make sure that the installation file is listed on the Extensions grid and click the Synchronize All
button to install the Produmex Scan add-on.

5. On the Confirmation form click Yes to confirm that you want to synchronize all extensions.
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SAP  Cloud Control Center for SAP Business One  Version: 1.10.SP00.PL10 Welcome CCCADMIN -
]
P Extensions
» Customer Management e e— —
| Synchronize All | | Remove | ) ﬁ F-1k
4 Landscape Management
& Senvice Units Name Version Provider  Type Platform Path
EI (el Produmex AddOnLoader 7 | 18.2.15 Produmex | Add-On (... Any CPU | WDEVCCCSRV.prod be\Shared\Extensions\Repository\Produmex\Produmex AddOnLoader 7118.2.1.5
B Database Instances B1 Usability Package 2018.05.00.0 Boyum S Add-On (.. Any CPU | WDEVCCCSRV.prodbe\Shared\E ions\Repaository\Boyum Solutions'B1 Usability Package'2018
Tj Common Databases . Produmex Scan 18.2.10018.20... Produmex Add-On(... Any CPU WDEVCCCSRV.prod.be\SharediE: ions\Repository\Produmex\Produmex Scant18.1.10018.20930
[ Storage Produmex Manufacturing | 18.1.1001820_  Produmex  Add-On (.. Any CPU | WDEVCCCSRV prod be\Shared\Extensions\Repository\Produmex\Produmex Manufacturingt18.1.10.
Presentation Servers SBOSCript 930.120.02 SAP AddOn  32bit
E Integration Components
% Mail Server Confirmation E
{E Job Services 2 Do you want to synchronize all extensions
..3 < - to repository? 1 0 1
I§ SLD Agents
Task History | Yes | No |
[ Analytics Services Configuration Deployed to Service Unit  Assigned to Tenant  Compatibility Properties
Y
|#) App Framewarks
% Logical Machines Name: Produmex Scan Type Add-On (Lightweight)
2 Browser Access Servers Version: 18.2.10018.20930 Provider: Produmex

%) Service Layers
%] Mobile Services
Affinity Groups
» System Configuration
» Support Management
Secret Key Management

About

If the installation is successful, on the Synchronization Report form the status of Produmex Scan is
successful. The installation zip is automatically moved to the Produmex Shared Repository folder.

Synchronization Report [x

Synchronization Repon

iE Mame Provider  Type \Versbon Mode Time Status

. Produmex Scan Produmex  Add 18.2.10018.20 Manual &2 Sumsq

Close

3.2.2.2. Deploy the add-on to the Service Unit

When upgrading the add-on to a new product version in the future, make sure that the add-on is
not running on any presentation server. If there is a running add-on, the upgrade will fail.

1. Navigate to Landscape Management > Service Units.
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2. On the Service Units grid select the target service unit.
3. On the Service Unit Details grid go to the Extensions tab and click the Deploy button.

4. Follow the steps of the Extension Deployment Wizard. Select the Produmex Scan add-on at the
Select Extensions step and finish the deployment.

SAP  Cloud Control Center for SAP Business One  Version: 1.10.5P00.PL10 Welcome CCCADMIN - &
iz )

Home Service Units

» Customer Management

New Duplicate Delete View: | All Service Units \ ol

4 Landscape Management
= Monitoring Statu Name Purpose Version Dz Extension Deployment Wizard 6]
B License Servers l 9 Senice Unit 1 Testing 93012002 A Select Extensions

1 Select Extensions
[ Database Instances
5y o Databases Process/Finish Name Version Provider Type Platfor Proper
[ Storage »
B1 Usability Package 2018.0... Boyum.. Add.. An..

Presentation Servers

¥ Produmex Scan 1821 Produmex | Add . An_
B Integration Components
B Mail Server
485 Job Services
[} Extensions «
1§ SLD Agents
Task History

[ Analytics Services Configuration ~ Software Components  Storage Tenants  Monitoring  Extensio
N

[
12 App Frameworks I Deploy I Undeploy

1#) Logical Machines
Name Version Provider Type Plat:

3 Browser Access Servers

SBOSeript 93012002 SAP Add-On 32b
12 Service Layers crip "

2 Mobile Services Produmex Manufacturing | 18.2.10013.... | Produmex Add-On (Lig... | Any Gancel ik blexiz,
Affinity Groups Produmex AddOnLoa... 18215 Produmex Add-On (Lig... | Any CPU 1 Installed Details
» System Configuration
» Support Management
Secret Key Management

About

3.2.2.3. Assign the add-on to the tenant(s)

When you upgrade to a new product version in the future, skip the steps of assigning the add-on
to the tenant(s).

1. Go to Customer Management > Tenants.
2. Select the tenant on the Tenants grid.
3. On the Tenant Details grid navigate to the Extensions tab and click the Assign button.

4. Follow the steps of the Extension Assignment Wizard. In the Select Extensions step select the
Produmex Scan add-on and finish the assignment.
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SAP  Cloud Control Center for SAP Business One  Version: 1.10.SP00.PL10 Welcome CCCADMIN - )

Home
Tenants
4 Customer Management
@ | New || Register | | Pre-Upgrade Test || Upgrade | | Duplicate | | Delete | 42 Paging: |10 v | View: All Tenants M ol
Customers
a Statu Name Database Name  Version Purpose | Extension Assignment Wizard [*] jDays =
7 LU Operator manin .. DECURTEN_ UL, 930120 1esung Select Extensions I
&, Trial Requests . e
Select Extensions
E8 License Files £ Scan Martin 01 DECORTEM_S... 930120 | Testing g
& | Manuf Martin 01 DECORTEM_M 930120 | Testin -
F2 Resaller Requests = - 9 ProcessiFinish Name Version  Provider Type  Platf Properti
» Landscape Management . ) Global Trading . WMS_DEMO 930120 Testing N
SBOScript 930.12. SAP Add-.. 3.
» System Configuration &0 | DevMartin 01 DECORTEM_01 830120 | Testing -
Produmex Manufacturing  18.1.10... | Produmex | Add-.. A.. Details
» Support Management Visible r
¥ Produmex Scan 18210 . Produmex | Add- . A Details
Secret Key Management
About Produmex AddOnlLoad 18215  Produmex |Add- .. A Details
Configuration  License Modules  User Management Extensions
-
| Assign | Unassign %
Name Version Provider Type der
| Cancel || <Back || Next> |

Continue with section 3.2.3. Run the Database Setup.

3.2.3. Run the Database Setup

To be able to run the DBSetup the SAP user must be a superuser.

1. In SAP Business One navigate to Administration > Add-Ons > Add-On Manager. Select the add-on
and click Start.
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J Instaled Add-Ons |  Pending Add-Ons |  Failed Add-Ons for Lightweight Development |

Add-On ID Partner Mams Add-Cn Name Status Group Versicn Platform |
13 Produmes: Produmex Scan Disconnected Manual VErsion  xBe ]

2. When the add-on is started for the first time after installation, it creates its own database tables
and user defined fields. The add-on displays the following system message:

This database s too old, it requires upgrade for Produmex Scan ®
Do you want to sstup the datzbase now?

o= | e |

Click Yes to upgrade the database.

Note: On MSSQL, the system checks whether there is a backup created within an hour. If no such
backup is detected, a warning message is displayed. Click OK and make sure that you create a backup

of the database and restart the add-on.

Produmex Scan would need to run a db sstup, but before you nesd to creste & backup @
far security rezsons. Please do the following:

CREATE A BACKUP of wour company datstbase and then restart the Add-On.

3. On the DB Connection Setup form enter the database username and the database password and
click OK. When the DB Connection is set up, the system upgrades the database.
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ﬂ DE Cennection Setup >

|Isemame
[ |

Password

A progress bar is displayed and the system goes through the database setup process.

4. When the database structure has been modified, the following system message is displayed.

The database structure has besn modified. In order to resume the process, zll open @
windows will be clesed. Do you want to continue adding the user-defined fizld?

v | % |

Click Yes to add the user-defined fields.

5. A system message is displayed about the modification of the database structure. Click OK.

Diatabase structure for the Produmex Scan has been crested or upgraded, Add-On exits, @
Plazss restart SAP Business Ons, to apply the changss.

6. The next system message informs you that the add-on is disconnected. Select option Continue
working without this Add-on.

Add-on Produmex Scan is disconnected. Please contact: @
supportteam@ produmesx.com

() Restart Add-on
() Log off the current company
(#) Continus working without this Add-on
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7. Restart the SAP Business One.

Continue with section 3.3. Install the Produmex Service Broker.

3.3. Install the Produmex Service Broker

Make sure that you do not run both the 32-bit version and the 64-bit version Service Broker on
one environment. Only one service broker instance should be installed on a server at a time.

Information

- The Service Broker establishes the connection between the company database/schema and the
application on the mobile device. It queries the data from the database/schema, sends it to the
mobile application, and it creates the SBO documents based on the requests from the mobile
devices. The SBO documents are created with SAP DI API 32-bit version.

- The Service Broker can run as a service or from a command window. It creates threads for the
different requests which are independent from each other, that is, if a thread has a problem, it
can be closed and it does not influence the other threads.

- The Service Broker should be installed on the server which has access to the company
database/schema.

- If the Service Broker does not run, the communication between the clients and the company
database/schema is not possible.

- The Service Broker creates its log files at C:\ProgramData\BX\BX Service Broker\Logs. By
default, the ProgramData folder is hidden and you must enable the Show hidden folders and
files setting in Windows Settings or enter it directly to the address bar in Windows Explorer:

TR BX Service Broker = B
Home Share View 9
:(-:. - 1 :\ProgramData\BX\BX Service Broker v & Search BX Service Broker )
"¢ Favorites MName Date modified Type Size
Logs 12/18/2016 12:23 ... File folder
¥ Homegroup Modules 12/19/2016 12:23 ... File folder
1% This PC

Eii Metwark

2 items 1 item selected
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1. Extract the ProdumexServiceBrokerSetup [version].zip file and run the BxServiceBroker.Setup.exe
file.

2. Accept the License Agreement and click Install.

ﬂ! Produmex ServiceBroker Package Setup — x

m Produmex ServiceBroker Package

END USER LICENSE AGREEMENT 2

This End User License Agreement (this “EULA™), is by and
between Produmex bvba, with offices located at Kasteelhoekstraat
1, B-1820 Perk, ("Licensor”) and the purchaser/user of the

software (“Licensee”) (each a “Party” and collectively, the "
‘Darticc™

| agree to the license terms and conditions

Options E; Install Cloze

The setup process is started, it may take some time.

ﬂ! Produrnex ServiceBroker Package Setup — *

m Produmex ServiceBroker Package

Setup Progress

Processing:  ServiceBroker

Cancel

3. Configure the service settings on the Produmex Service Broker Config form as follows.

- Service run as user:
In the Service run as user field set the user to be assigned to the service broker service in Windows.
This must be a user who has rights to write the event log and the program data directory where the
logs are created. The service broker service will also make a connection to the company
database/schema and the user must have rights for that as well.
Note: Local System users usually do not have the right to use printers, therefore, it is recommended
to configure a Windows user.

- Password:
In the Password for user field provide the password for the user.
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- Service port:

The default port for the communication between the service broker and the clients is 50231. The
installer will open the firewall for this port automatically, but if you change the port, you will have to

change the firewall settings manually.
- Start mode:

In the Start mode drop-down menu set the start mode of the service to Auto or Manual. The

recommended start mode is Auto.
- Exit if any module loading fails:

The option is selected by default and if a module cannot be loaded, the Service Broker will not run.

- Click Next.
m Produmex ServiceBroker Package
ﬂ! Produmex Service Broker Config — O >
Setu p Service Broker - Service settings
Spedfy which system user and port should the service run with
Processing:
r—
Service run as user |L|:u:aI5ystem w |
Password for user | |
Service port | 50231 |
Service state |Sb::||:||:|ed| |
Start mode Auto ~
Exit if any module loading fails

Mext >

Cancel

4. On the Admin Page form specify a password for the Service Broker Administration web page in the

Web password field and click Next.
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m Produmex ServiceBroker Package

I3 Produmex Service Broker Config — O >
Set L Fj Service Broker - Admin Page

Spedfy a password for the Service Broker Administration web page
Processing:
|

Web password TIITITL
< Back Mext = Cancel

5. On the Database connection form provide the connection data to the database server that has
access to the company database/schema as follows.

- Select the database type from the Database type drop-down menu.

- MSSQL

- Database Server:
Enter the name or the IP address of the database server to teh field. If you have a named
instance, you have to enter the name of the server and the named instance as well (for example
SERVER\NAMEDINSTANCE).

- Database Port:
Enter the database port on which the application can connect to the server. The default port is
1433.

- SQL username:
Enter the name of the database user to the field. The default user is sa.

- SQL password:
Enter the password of the database user to the field.

= When working on SAP B1 Cloud, add the domain user name to the Domain user name field and
enter the password to the Domain password field.

= Click Next and continue with step 6 in this section.
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Produmex ServiceBroker Package
Fd Produmex Service Broker Config — O X
Setu p Prc Service B@ker - Database mnnec.:tion
Flease provide database (SQL) connection parameters
Processing:  Ser
|
Database type MS50L 2015 =
Database Server |I:uit-|ap-DEl‘3 |
Database Port 1433 |
S0L username |sa |
S0L password | TIITIII |
Domain user name (SAP B1 Cloud only) | |
Domain password (SAP B1 Cloud only) | |
< Back Mext = Cancel
- HANA

- Database Server:
Enter the name or the IP address of the database server to the field. The database server name
must be added with the exact same format as it was added during the installation of the SAP
Business One client.

- Database Port:
Enter the database port on which the application can connect to the server. The default port is
30015.

- SQL username:
Enter the name of the schema user to the field. The default user is SYSTEM. It is recommended to
install the Service Broker with the SYSTEM user.

- SQL password:
Enter the password of the database user to the field.

= When working on SAP B1 Cloud, add the domain username to the Domain user name field and
enter the password to the Domain password field.

- Click Next.
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Produmex ServiceBroker Package

I Produmex Service Broker Config — O *

Setu p Service Broker - Database connection
Please provide database (S0L) connection parameters

Domain user name (SAP B1 Cloud only) |

Domain password (SAP B1 Cloud only) |

Processing:
pr—

Database type HAMADE b

Database Server |im|:||:|h|:||:- |

Database Port 30015 |

S0L username |5Y5TEI'~"I |

S0L password |uu-u"| |

|

|

< Back Mext = Cancel

6. Set up the company database/schema on the Default SAP Company form as follows.

- Company: In the Company drop-down menu select your company.

- SAP username field: Enter an SAP user here which has at least an indirect access license as of
SBO 9.2. PL08.

- SAP password: Enter the password of the SAP user.

- Select the language in the SAP language drop-down menu.

- Click Next.

Note: Only one company can be set up with this step. If you have more than one database/schema,
you can add them in the Produmex Service Manager after finishing the installation (see
documentation here).

http://wiki.produmex.name/ Printed on 2020/07/03 10:08


http://wiki.produmex.name/doku.php?id=implementation:manufacturing:service_manager#add_new_database

2020/07/03 10:08 21/33 Produmex Scan Fresh Installation
m:-: nex ServiceBroker Package Se — W
Produmex ServiceBroker Package
Fd Produmex Service Broker Config — O et
Setu Pr( Service Broker - Default SAP Company
p Specify the default SAP Company database
Processing:  Ser
[
Company Scan_test - Scan_test e
SAP username |manager |
SAP password |u-u"" |
SAP language In_English b
< Back Mext = Cancel

7. The system displays a summary about your settings. If a setting needs to be changed, click Back

and modify the necessary setting. If the data is correct, click Finish.

Produmex ServiceBroker Package

E Produmex Service Broker Config

Service Broker - Summary
Verify requested settings, they will be saved when you press finish

Setup Prg

Processing:  Ser

server: bitdap-003
S0L user: sa
Database: Scan_test
SAP user: manager

< Back Finish

Cancel

8. The installation is finished. Click Close.
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ﬂ Produmex ServiceBroker Package Setup — x

m Produmex ServiceBroker Package

Installation Successfully Completed

9. Open the Produmex Service Manager. It is automatically installed with the Service Broker.

10. Click the Companies button and on the Select Companies form select your company database.
Click OK.

ﬂ! =| Select company databases for service
Scan_test

File  Service Help e
[ T@ = Setup Companies...

’ Scan_test

Cancel

Tip: Configure dependency from the SBO Server Tools service on an MSSQL system

If the server where Produmex Service Broker runs needs to be restarted frequently, it is
recommended to configure dependency from the SBO Server Tools service.

When Produmex Service Broker starts, it tries to connect to the SAP environment. If the
connection fails, Produmex Service Broker will not start. If the Produmex Service Broker is
dependent on the SBO Server Tools service, it starts and connect to the SAP environment when
the SBO Server Tools service is started as well.
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Note: Make sure you do not set the dependency on HANA environments. The Produmex Service
Broker is a Windows service, SAP HANA and Produmex Service Broker are running on separate
servers. To avoid this issue, make sure that the HANA server is already running when you restart
the server of the Service Broker.

To configure the dependency proceed as follows.

1. Open the Command Prompt window and enter the following:

C:\>sc config BXServiceBroker depend=BlServerTools

BN Administrator: Command Prompt

config BXServiceBroker depend=BlServerTools

angeServiceConfig SUCCESS

2. Open the Services app, right-click on the Produmex Service Broker and select Properties. On
the Dependencies tab you can see that the dependency is successfully added:

Services

File Action View Help

Services (Local)

Pl

Services (Local)

Produmex Service Broker Name

&L Print Spooler )
Stop the service o P General LogOn  Recovery Dependencies

% po: . -
Rectart the service S Printer Extensions and Motifications

Sk PrintWorkflow_1301ac
Sk Pritunl Helper Service

Some services depend on other services, system drivers or load order
groups. f a system component is stopped, or is not running propery,
. dependent services can be affected.

Description:

X & Problem Reports and Solutions Control Panel Support
Produmesx Service Broker

) Produmex Service Broker
S Produmex License Server

redumex SBO Notification Listener SboConnectionString This service depends on the following system components:

rodumex Service Brg #-48} SAP Business One Server Tools Service

Start

rogram Compatibi

& Quality Windows Ac

S Remnote Procedure €
£ Remote Registry
& Retail Demo Service

& Routing and Remote Access

Stop
Sk Radic Management ez
&k Realtek Audie Servic _
: Resume
& Recommended Trou e
& Rernote Access Autc et
G Remote Access Con All Tasks » /§§ e
5k Remote Desktop Co R * ST
& Remote Desktop Ser res
& Remote Desktop Ser Properties ftor
& Rernote Procedure C
Help

OK Cancel

Continue with section 3.4.Install the Produmex Scan Server Module.

3.4. Install the Produmex Scan Server Module

The Produmex Service Broker works together with different Produmex add-ons and it uses the dlls of
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the given add-on. Install the dlls with the Produmex Service Broker Module Installer as follows.

1. Extract the ProdumexScan_ServerSetup_[version].x32.zip file and run the
BXMobileWH9WebAPI_[version]_setup file.

2. Click Install on the Produmex Service Broker Module Installer and when the installation is
finished, click OK on the Success form.

Welcome to BXMobileWHSWebAP!| Setup Wizard

The installer will install BXMobileWHSWebAP| on your computer.
Module install finished.

Click "Install" to start the installation.

Ok

WARNIMG: This computer program is protected by copyright law and intemational treaties. I e
Unauthorized duplication or distribution of this program, er any portion of it, may result in severe
civil ar criminal penalties, and will be prosecuted to the maximum extent possible underthe law.

Cancel | Install | o

3. The system restarts the Service Broker. Click OK on the Success form.

Welcome to BXMobileWHSWebAP!| Setup Wizard

The ingtaller will install BXMobileWHYWebAP| on your computer.
ExServiceBroker service restart finished.

Click "Install” to start the installation.

Ok

WARNING: This computer program is protected by copyright law and intemational treaties.
Unauthorized duplication or distibution of this program, or any portion of it, may result in severe
civil or criminal penalties, and will be prosecuted to the maximum extent possible under the law.

Cancel Install |

Note: The add-on and the server dlls must be for the same version. If you use different versions, error
messages may be displayed. Start the installer and it will automatically copy the dlls. Then restart the
Service Broker.
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Continue with section 3.5. Install the Produmex Scan Client application on a mobile device.

3.5. Install the Produmex Scan Client Application on a mobile device

3.5.1. Prerequisites

- Install the Microsoft .NET Compact 3.5 framework on all the mobile devices where the application
will be used. For more information about hardware requirements and recommendations see:
General requirements for handheld devices.

- If you have a server operating system (for example Microsoft Windows Server 2003), navigate to
Control Panel > Programs and Features > Turn Windows Features On or Off and turn on the
Windows Desktop Experience component.

@1\ f E‘;‘ = Corkrol Panel ~ Al Cantral Pans! Thers = Prodrams and Fesbarss.

Contral Panel Home Uninstall or change a program

i ingtaled updakss Townirckal a progrem, select it From the |t and then click Uninstal, Changs, or Repair.

|l-d_.' Turn Wincows Featuras on or off |

Crgonize = Lninstal

Nama ~ | =] Publisher | <] mstall. [=]zize || “srsion B
[ 17-zin 320 03,04, 2012

ﬂndoba ALR, ndobe Spctenms Incorporaced 1L.oLzmz 3.1.0.4880

B #idobe Flash Flayer 15 Ackive #dobe Spstems Incorporated 10,08,2014 600ME  L3.0.0,152
m:lubc Flash Flayer 15 Flugin Adobe Systems Incorpora-ed 10,05, 2014 600G 1500152
E.ﬂdoba Reader X010, 1.7] ndobe Spctems Incorporaced 1L.0L.Zm2 1IL6ME  LO.LZ

[®Tadoba Shadaave Player 11.6 Adobe Systams, Inc. i0.04, 2002 1164634
n-ﬁNTS Wemory Profiler 7 red Gate Software Lid 31,08, 2m2 ZRAME TA0AL

= 1071 Duzplay DHwsr 05,05,2011 8. 24,50, 5-080623 .,
I'__iERa Cade Genzrator EA ariatech 19,1223 LolMe Loz

[T bl Froduction Gebs Colleckor for fis Tons ariater 0Z. 07, 2m< PALME L0i6

[= |=x mobie Production Cata Calleckor for B Covs ‘wanatec 0Z.07. 2014 Z9LME L0116

mes Pro 07,08, 2014 15,1 VB 4.0051614

“ariake:
=T

Ale  &chon  View  Heb
e >[=|H

e Server Manager (WTIC501) Add Features Wizard
=1 Dl

E
: Bagnoshics - Select Features
7 ?].i: Ewent Viewer L:l

= (83 Performancs

g Device Manager _ Select cneor rnore festures to nstall onthic server.

A 5it coefiguration

B () Task Scheduer ELLATERED R DR

JE3 wind s Fireviall with Qdvancsd S=ounby Frogress s B MET Framewark 3.5, L Features (Instalied) - ﬁﬁ%m&:ﬁfeatums
Gk Farvices syt 3] [ ] Bathoround Inbsiligent Transfer Service [BITS) l?'ladianDE:;r 'ds;‘tnaglh;ﬂ:sma.d
G WMl Contral | BtLacker Drive Encryphion phet management. Deskiop

L+ Jl_- Local Users and Groups "] BamchiCache Erpenience doas not anabls ary of e

i

Adnivistr=ton Kit windins 7 FEatires; you misr
manualy enable them,

[ 28 Storage tior M
EJ S TETEOEENE Consolz
_ | Failwer Clustering

| Ereup Paley Managsmen:
w1 ] tnkand Handwritng Servces

"] Internat Printing Jisk

| Internet Shorsge Mame Sarecr

| LPR Pov: Mot
A ] Message Gueuing

| Mukipath Lo

| hetwork Load Balarcing

| Peer Mame Resalution Protocol

| quaity windows audia Wideo Experisnce

| Remote Aspstarce

| Pemoce D ererciel Comoression =
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Add Features Wizard

Add features required for Desktop Expenence?

Y'ou cannot instal Deskiop E=penence unless the requiled fealures are also nstalled,

Features: Deszcription:
=1 Ik and Handwiting Servicas Ink and Hardwrting Serviees inclides [pk
Irk: Support Support and Handwiting Fecogration.
At Risny o EAd 5o Cancel |
{ i ‘Why are these leabare: regquiesd? 4
- Install the Windows Mobile Device Center 6.1 driver:
' 32 bit
' 64 bit

If the driver is missing, you will get a message during installation that active sync is needed.

- The 64-bit package can be dowloaded from here:

http://download.microsoft.com/download/0/4/3/0432540e-2d1a-415d-9¢9da9963e43503e/drvupdate
-amd64.exe

- For 32-bit systems with Windows 8 or 8.1, it is enough to run a Windows update, download all
updates and reboot the computer.

- For Windows 8 and 8.1 operating systems, you may also need to install the Microsoft active sync
component.
Note: This step is not needed for the non-server operating systems.

3.5.2. Install the Client application

1. Cradle the mobile device on your computer.

2. Extract the ProdumexScan_ClientWM6Setup _[version].zip file and run the Produmex Scan
Application setup file on the host computer with administrator rights.

3. On the Setup Wizard click Next.
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j:_%l Produmex 5can — pod

Welcome to the Produmex Scan Setup Wizard

The ingtaller will gquide vou through the steps required to ingtall Produmes Scan o your computer.

WARMIMG: This computer program is protected by coperight law and international treaties.
IInautharized duplication ar distribution of this pragram, or any partion af it, may result in severe civi
ar criminal penalties, and will be prozecuted to the magimurm extent pozsible under the law.

4. Choose the destination folder.

j:%l Produmex Scan — pd

Select Installation Folder

The ingtaller will inztall Produmes Scan ta the fallawing falder.

Toinztall in thiz folder, click "Mest". Ta nstall ko a different falder, enter it below ar click "Browse"',

Enlder:

C:AProararm Files [#8615ProdurnesProdumes Scanh Browsze...

Dizk Cost...

Install Produmex Scan for yourself, or for anyone who uses this computer:

() Everyone
(™) Just me

5. Click Next and then click Close.
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j:_%l Produmex 5can — pod

Confirm Installation

The ingtaller iz ready ta inztall Produrmes Scan on your comprter.

Click "Mest" to start the installation.

jﬁl Produmex 5can - pod

Installation Complete

Produmes Scan has been successfully installed.

Click "Cloze" ko exit.

Fleaze usze Windows pdate to check for any critical updates to the MET Framework.

Carncel < Back

6. The installer is set up on the cradled, connected mobile device as well. If the installation on the
mobile device is interrupted, it can be installed directly on the mobile device. Copy
ProdumexSCAN_ClientWM6Setup_version nbr._SBO version.cab from
c:\Windows\WindowsMobile\BXMobileWH9\ to your mobile with Windows Mobile Device Center and
run it in the mobile device.
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@ - 0

® o Ve @

ProdumexSCAN_Clienty™MeSetup_1
was successfully installed on your
device.
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@ - 0

A% FileExplorer & % Y. o m X

Business - Name -
8

[EFProdumensc... 6,/2/17 12.6M

If you need more storage space, you
can remove installed programs.

You can find the configuration form and the application among the installed programs (in the Start
Menu).
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& star 2 %€ @mX
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Search Phane 3 Search Widget

B3 2
SimThkUI “ File Explarer

o Configuration
=

Pradurnes Scan

Note: When client is started for the first time, the Produmex Scan Configuration window is opened. (It
is configured later on in section 3.7. Configure the Produmex Scan Client.)

With the installation new shortcuts are also added to the Start Menu under the Produmex folder to run
Produmex Scan and Configure Produmex Scan in desktop mode. This helps to simulate the mobile
device client without setting up an emulated mobile environment.

Continue with section 3.6. Check the installed modules and start the Service Broker.
3.6. Check the installed modules and start the Service Broker

1. Start the Produmex Service Manager.

2. Start the Service Broker.
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- d X

ﬂ Produrmex Service Manager

File  Service Help
[*]=IT® =

= Setup Companies...

3. Click Configure (T ).
4. On the Produmex Service Broker tab check if the installation of the following modules is successful

(marked with a tick):

m Produmex Service Manager

File  Service Help
> = [T]@ S
ProdumexServiceBroker service configuration — O >

£} Admin Page |

19.03.00004.16530

General  Produmex Service Broker e
+= XD
BxServiceBroker Admin\webAP1 dll

= Setup Companies...

Continue with section 3.7. Configure Produmex Scan Client.

Produmex Service Broker is unning.
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3.7. Configure the Produmex Scan Client

1. Start the Client Configuration Parameters and on the General tab determine the connection
settings and the language of the application as follows.

I Produmex ... — O X
0K  Cancel

Client configuration parameters
General ]f-‘-duanced ] Diagnostics ]
Server URL [ip://182.168.0.143:50231/ [

TEST_SCAN +]
TEST_SCAN

Language English

B

2. In the Server URL field enter the Server URL of the server where the client application will connect.
The server URL consists of the IP address of the server where the Service Broker runs and the port
number. The port number is 50231 by default.

3. Click the ... button to scan for servers.

When the Server URL is added, the active databases assigned to the Service Broker are listed on the
box.

3. Select the company database from the list.

If the application cannot connect to the server, an error message is shown and you may need to
check the URL, the database, etc.

4. Select the language of the client application from the Language drop-down menu.

Continue with section 3.8. Start the add-on in SAP Business One.

3.8. Start the add-on in SAP Business One

The process of a fresh installation is finished.

In SAP Business One navigate to Administration > Add-On Manager and on the Installed Add-ons tab
select the Produmex Scan add-on and click Start.
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4. Additional Documentation

- Device Requirements

- How to Add a New Database to an Existing Installation

- How to Configure HTTPS for Produmex Service Broker with a Self-Signed Certificate
- How to Set Up Android Devices for Produmex Scan

- How to Set Up Mobile Devices for Produmex Scan

- How to Set Up Remote Desktop Connection for Produmex Scan

- Version Upgrade
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