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Produmex Scan Complete Support Guide

1. General guidelines

1.1. Submitting support requests

- All support requests should be emailed to support@boyum-it.com or you can use our webform in our
Help Center (login required). Replies to your requests will be delivered back to you by email.

- Please note that all communication should be done in English.

- Please include customer’s name and installation number for every ticket you open.

How to search for Help?

- To access the Help Center go to https://support.boyum-it.com/hc/en-us.
- In the Help Center, once you are logged in, you can view and manage all your tickets.

1.2. What to include when submitting a support call to Produmex?

- The error message and a description of the problem
- Detailed steps to reproduce the problem
- A database where it can be reproduced in
- The Produmex log files
= Produmex Service Broker: The log files can be found in the C:\ProgramData\BX\BX Service
Broker\Logs folder
= Produmex Scan client log files can be found in the C:\ProgrambData\BX\BX Service
Broker\Logs folder
= Produmex Scan add-on: If you cannot open the log file from the error message, the log
files can be found in the SAppData%\BX\Logs folder
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- SAP Business One version and PL version

- PMX version

- HANA Server or SQL Server version

- When did it happen first?

- How many clients have this problem? (only one or more?)
- Was there any upgrade recently?

- Was there any major change in the system recently?
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1.3. Where to upload files when requested to do so?
There's an FTP server at your disposal, where you can upload files to Produmex. This way you can
send large files (log files, database backups...) that don't fit in an e-mail.

The FTP access for upload is write-only, which means that you can upload any file, but you cannot
download anything from that folder (not even the files you uploaded!). Only Produmex staff is able to
retrieve uploaded files.

The credentials are the following:

- Host: ftp.produmex.name
- User name: upload
- Password: Avaya789

After having uploaded a file to the FTP server, please inform the Produmex staff that the upload has

completed, including the file name and the support ticket reference, if any.

1.4. Error Messages on Scanners

- SBO Error Messages - Produmex scanners will display SBO error messages, so make sure to read the
error message and determine if it is an SBO error or a Produmex error. If it's an SBO error message,
please Google it and use your current process for solving SBO errors before reporting to Produmex.

- Produmex Error Messages - In most cases the Produmex error message will give you an indication of
what the problem is to make it easier to solve like any other SBO error message.

1.5. How to enable extra logging?

If you want to enable extra logging for debugging purposes, you can enable it in the following ways:

1.5.1. Produmex Service Broker

You can enable extra logging on the service configuration screen. Set the Debug writeline log? setting
to ‘True’. Restart Produmex Service Broker.

The log file is located: C:\ProgramData\BX\BX Service Broker\Logs
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ProdumexServiceBroker service configuration ==

B General | Produmex Service Broker

File Service Help Fun As User | LocalSystem W

E Password

IHHEIRER c n'

Start Mode | Auto Debug writeline log? ¢rue. JLNG "

any module loading |true

HTTFS enable? {ruefals| false

Kill long time (seconds) | 300
Kill an memory usage (mbsy| 1000

Kill time (seconds) 30
Modules to load {comma s| . BXMaobile WH3WebAP|
Port to listen on 50231

Record comm.data details| false
Server discovery enable? |true
S5L Port to listen on R0232

Debug writeline log? {true/false)
Debug writeling log? {ruefalse)

Cancel

It is recommended to disable this setting after the issue is discovered because it can create large log
files.

1.5.2. Produmex Scan Client

You can enable extra logging on the Produmex Scan General tab of Produmex Scan settings. Add * to
the Diagnostic Client Log settings field. Please note: The log file is sent after the user logged out.

Diagnostic Client Log settings =

LAon T SNCW KO0NS On misin menu [Use DUTions instead | |

Detsiled mobile log |
Alernative Ttem Name fizld

The log file is located: C:\ProgramData\BX\BX Service Broker\Logs

1.5.3. Produmex Scan Add-On

You can enable extra logging on the Logs tab of Produmex Scan Settings. Set the Logging Level to
‘Debug (everything)'.

The log file is located: %AppData%\BX\Logs

1.6. How to check currently running processes

You can check the currently running processes on the webpages of the Service Broker:

Admin tasks

- http://wiki.produmex.name/
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http://<IP>:<PORT>/api/Admin_ tasks

where the IP is the IP address and the PORT is the port number.

Admin pools
http://<IP>:<PORT>/api/Admin pools

where the IP is the IP address and the PORT is the port number.

2. Installation Issues

2.1. Failed installation

If installation fails for some reason, you usually find the add-on at the Pending add-ons tab, from
where you can try the installation again. Select the line of the Produmex add-on, then click on the
'Install' button.

In=tallsd Add-Ona Pending Add-Ona I Failed Add-Ons for Lightemsight Develspment

Add-On Name Add-0Omn Version Partner Dperation Rlatfarm

2.2. No backup detected

If the system detect that there is no backup, it will show this window:

System Message El

Produmex Manufacturing would need to run a db setup, but before you need to create = "':"
backup for security rezsons, Plazse do the following:

CREATE A BACKUP of yvour company datatbase and then restart the Add-On.

Press OK. As the add-on stopped, the system will ask you how you want to continue:
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System Message

Add-on Produmex Manufacturing is disconnected. Please contact: Y
supportteami@ produmes.com 1'K-:-l"l

#) Restart Add-on
Log off the current company

Continue working without this Add-on

Choose the last option: Continue working without this Add-on, and then press OK. It will stop the add-
on. To continue, back up the current customer database.

2.3. Wrong digital signature for Add-on installer

When starting the Produmex Manufacturing add-on after the installation, the following error message
appears: 'Wrong digital signature for Add-on installer'

System Message E

Wrong digital signature for Add-on installer (A I

The most likely cause for this issue is that the installation .exe file was corrupted during the extraction
process. Extract the installation .zip folder again and start the installation afresh.

2.4. Connection to the company failed on HANA

During the installation of the Service Broker on HANA environment, the following error message
appears after the default SAP company was specified:
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BxServiceManager.DITesterlUserException: Connection to company failed: -10 -
The specified rescurce name cannot be found in the image file,

Server=IMDEHDE Port=30013 User=5Y5TEM SAPCompany=TEST_AMDRAS
SAPUser=manager

at BxServiceBrokerConf.SEConfigForm.RuninWait(String waitText, Action™
warkerfction) in
ch_BUILDAbxpps-build\BEXMobileFramework\BXServiceBroker BxServiceBrokerCo
nf'SBCenfigForm.cs:line 170

at
BxServiceBrokerConf.5BConfigForm.wizardPageSAPConnection_CloseFromMext(
Object sender, PageEventArgs €] in
cth_BUILDAbxpps-build\BXMebileFramework\BXServiceBroker'\BxServiceBrokerCo
nfySEConfigForm.csline 260

oK

It means that the connection cannot be established to the database server. Go back to the Database
connection screen of the Service Broker installer and enter the name of the database server with the
exact same format as it was defined during the installation of the SAP Business One client.

2.5. Registration of eXontrol COM components

During the installation of the Produmex Manufacturing add-on, some COM components are registered
automatically. These are used in the gantt charts used for MTO visualization and the operations
sequence diagram.

If the registration of these COM components doesn't succeed automatically, you can register them
manually. This can typically happen if unexpected issues appear during the installation, or when using
an outdated lightweight installer, or if the components are unregistered after the installation.

32 bit

On 32 bit systems, follow the instructions below:

- Open a command line window as administrator
- Navigate to this folder: C:\Windows\System32\
- Execute these commands:

o regsvr32.exe ExGantt.dll

o regsvr32.exe ExGrid.dll

o regsvr32.exe ExTree.dll

o regsvr32.exe ExPrint.dll

http://wiki.produmex.name/
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64 bit

On 64 bit systems, follow the instructions below:

- Open a command line window as administrator
- Navigate to this folder: C:\Windows\SysWOW®64\
- Execute these commands:

- regsvr32.exe ExGantt.dll

o regsvr32.exe ExGrid.dll

» regsvr32.exe ExTree.dll

o regsvr32.exe ExPrint.dll

3. License Issues

3.1. No terminal license available

User/terminal is over the maximum Total number of terminal licenses
concurrent connections: user=EmployeeNo. terminal=
ClientAddress/ClientDeviceID company=

Produmex Scan

\ Userfterminal is over the maximum 2 concurrent connections: user=3
' terminal=172.16.10.30/3f943e70-234d -4 24-0113- 24 cadcedatils
company=TEST_SCAN

oK

The current status of the license usage can be seen on a webpage of the Service Broker:
http://<IP>:<PORT>/api/admin_ accesstokens

where the IP is the IP address and the PORT is the port number.
3.2. No Add-on license

An active license is needed for running correctly this add-on. For more information about licensing
please see: Licensing System

- http://wiki.produmex.name/
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4. Produmex Service Broker

4.1. Service Broker cannot be started
Check the BXServiceBroker log file for more information. The log file is located: C:\ProgramData\BX\BX
Service Broker\Logs

You can also open the log file by clicking on the ‘View log..." icon on the Produmex Service Manager.

e Produmex Service Manager -

File  Service Help

» » | T @ IE I B Setup Companies...

‘ b TEST_SCAN

4.1.1. Module load error

ERROR Cannot start: System.Exception: BXMobileWH9WebAPI init fail: Module
load error.

Solution
1. Check the version numbers. The version number of the Server Module, the Client and the SAP Add-
on should be the same.

- The version number of the Server module can be checked on the ProdumexServiceBroker service
configuration screen of the Service Broker

- The version number of the Client can be checked on the LoginScreen

- The version number of the SAP Add-On can be checked on the Add-On Management form

2. Check the DI API installation. For a 32 bit SAP DI an 32 bit Server Broker, for an 64 bit SAP DIl an 64
bit Server Broker should be installed.

4.1.2. Connection to company failed

Connection to company failed: -8037 Failed to connect or logon to SLD, please
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check connection parameters and configure file

1. Remove and add the database again on the Setup Companies window of the Service Manager, then
restart the Service Broker.
For more information about adding a database please see: Add new database

2. On HANA: Check the database server configuration on the Database connection screen of the
ServiceBroker. It has to be in the exact same format as it was defined during the SAP DI installation.
You can check it in the bl-local-machine.xml file. The file is located: C:\Program Files (x86)\SAP\SAP
Business One DI API\Confi

You can modify the connection data on the Setup Companies window of the Produmex Service
Manager. For more information please see: Setup/Modify Connection data to the SAP company

Setup Companies

+ & X
OEC Computers Server: limdbhdb |
SBODEMOUS [manager] Part |3ﬂ,|],-|5 |
MSS5QL Version HAMADB w
Language |In_Eninsh |
5QL User |SYSTEM |
SQL Password |-------- |
Domain user name
(SAF B1 Cloud only) | |
Domain password | |
(SAF B1 Cloud only)
Test DB Connection
Carc
4.1.3. Other

Check whether the add-on was started on the database. The add-on may contain changes and a
database upgrade might be required.

4.2. Connection could not be established to the Service Broker

Issue
When starting the Produmex Scan application, the following error message is displayed:
No connection could be made because the target machine actively refused it.

- http://wiki.produmex.name/
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Error

; \ Mo connection could be made because the target machine actively
' refused it 192,168.0.178:30231 (hitp://192.168.0.178:50231/)

oK

When starting the Produmex PDC application, the following error message is displayed:
Connection could not be established to the Service Broker. Either it is not
running or the application is not configured. Please run the configuration
tool and/or check if the Service Broker has been started.

Produmex PDC

’ \ Connection could not be established to the Service Broker. Either it is
' not running or the application is not configured, Please run the
configuration tocl and/or check if the Service Broker has been started,

oK

Solution
This document describes how to identify typical causes for this issue. It is possible it possible that
your issue may be resolved by checking the listed steps.

4.2.1. Produmex Service Broker is not running

Check whether Produmex Service Broker is running or not. The connection cannot be established if
the Service Broker is not running.
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(o} Services = =

File  Action View Help
e FEcz HEl > o np

S Services (Local)

L Services (Local)
Produmex Service Broker Mame Descripticn Status 2

S Produmex 5B Netification Listener Sk, Provides a notification han..,

= SEMV
't—CEthE 'EP'IU'T C- Prodimey SBO Motification Listener Sh Provides a notificatinn han
Bestart the service

i Produmex Service Broker Produrmex Service Broker Running

S Program Compatibility Assistant Service This service provides suppo..  Running

Description: ) S Quality Windows Audic Video Experience Quality Windows Audie Vid...
Predumex Service Broker Z . . - .
o Remote Access Auto Connection Mana... Creates a connecticnte ar..

o Remote Access Connection Manager Manages dial-up and virtua...

% Remote Desktop Configuration Remote Desktop Configura..  Running
i Remote Desktop Services Allows users to connectint..  Running
< >

\ Extended f{Standard /1

4.2.2. Produmex server component is not installed

Check whether the Produmex server component is installed for the Service Broker. The installed
server modules are listed on the Produmex Service Broker tab of the ProdumexServiceBroker service
configuration window.

ProdumexServiceBroker service configuration =
! General | Produmex Service Broker
+ X O £} Admin Page

0 BXMobileWH3webAFI
18.01.00001.18520

File  Service Help

SBODEMOUS

0 BxServiceBroker Admin WehAP1dll
18.01.00001.18520

Produmex Service Broker is running.

If not, the following error message is displayed:

- http://wiki.produmex.name/
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Error

. ) The remote server returned an error; (404) Not Found.
' (htkpe//192.168.0.178:50231)

QK
4.2.3. Check the Service Broker log file

If there are no error messages when starting up the Produmex Service Broker, check the log file of the
Service Broker for more information. Please see: 4.1. Service Broker cannot be started

4.2.4. Incorrect IP address or port number

Run ‘Configure Produmex Scan’ and check whether the correct IP address/server name and post
number was added as the ‘Server URL'.

OK  Cancel
Client configuration parameters
General l.-’-‘-dvanu:ed ] Diagnostics ]

Server URL [tp://152.168.0.1 ?5:5:231;-'

TEST_SCAN

Language English

B

4.2.5. Firewall block
Check the firewall settings on the server. Make sure that both TCP and UDP connections are allowed
to the port number of the Service Broker for the following services:

- BxServiceBroker.Service.exe
- BxServiceBroker.Console.exe
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4.2.6. No valid certificate

When using https, make sure that you have a valid certificate that is bound to the port. For more
information about configuring https and creating a self-signed certificate for Produmex Service Broker
please see: Configure HTTPS for Produmex Service Broker

4.2.7. Network issues

In order to identify network issues, simulate the calls Produmex application makes. The testing
protocol suggested below goes in increasing order of complexity, and identifying the specific step
where tests fail can be a very valuable piece of information in order to find out the root cause of the
connectivity issue.

4.2.7.1. Test access on the server
First simulate the calls on the server hosting Produmex Service Broker.
Produmex Service Broker Admin Page

Enter the following to the browser in order to access the Produmex Service Broker Admin Page:
http://localhost:<PORT>/
Where the PORT is the port number.

n Produmex Service Broker X
<« C | @ localhost:50231 r
Produmex Service Broker Admin Page

Enter password

Then try to connect to the Produmex Service Broker Admin Page with the following:
http://<IP>:<PORT>/

Where the IP is the IP address of the hosting server and PORT is the port number. If the hosting server
has multiple IP addresses, it is recommended to try the connection with all IP addresses.

Database access

To simulate the database query, add the following to the browser:
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Where the PORT is the port number.

Then replace localhost with the IP address and check whether the connection can be established or
not. Enter the following to the browser:

1. Produmex Scan: http://<IP>:<PORT>/api/bxmobilelmsdatabases/
2. Produmex PDC & Produmex Operator: http://<IP>:<PORT>/api/broker databases/

Where the IP is the IP address and the PORT is the port number. If the hosting server has multiple IP
addresses, it is recommended to try the connection with all IP addresses.

[ localhost:50231/api/bxr X
< C | @ localhost50231/api/bxmaobilelmsdatabases/ I

¥ <ArrayOfDatabaseEntry xmlns:i="http://www.w3.o0rg/26@81/XML5chema-instance
xmlns="http://schemas.dataceontract.org/2804/87 /BXMobileLMSData" >
v<DatabaseEntry>
<Activ E>true<"’-1 re
<CompanyMame i:nil="trus"/>
<DatabaseMName>TEST_SCAN< /DatabaseName»
<Language>1ln_English</Language>
ﬁJDPt}1433<£P“'—>

<SAPPassword '1= true" />
<SAPUzernams il="true"/»
ﬁSQL?assuon nil="trus"/>

:SQLUser i"ll— true"/ >
<E0LVersion>MSS0L 2612< 'EQLVersions
<Server:PMX_BUDTOSH2</Server:
/DatabaseEntry:

DatabaseEntry:

cActiv E>true< ‘Activer
tCDm_an,Nvm_ 1.";1—'t',e”£}
<DatabaseName>TEST WMSMF</Data
Languager1ln_English</Languag
{Port>1433</Port>

1]
T

<SAPPassword 1:nil="trus"/>
«ZAPUzername i:nil="trus"/>
<=QLPassword i:nil="trus"/>
<50LUser i:nil="true"/:
<50WVersion=M55QL 2812</5QLVer=ion:
<Server>PMX_ BUDTOSHZ </ Servers

</DetabaseEn t"}
<f&rranyDEtabaseEnt’3>

If the connection cannot be established, it could mean that the Produmex Service Broker does not run
or the server module is not installed.

If the connection can be established with localhost but not with the IP address of the server, it can
mean:

- The IP address is not correct.
- The IP address is not accessible.
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4.2.7.2. Test access on another computer

If you were able to connect to the Produmex Service Broker Admin Page and the databases with both
the localhost and the IP address of the server on the server, test the connection from another
computer that is on the same network as the device(s) where the Produmex application runs.

Produmex Service Broker Admin Page

To test the connection to the admin page, enter the following to a browser: http://<IP>:<PORT>/
Where the IP is the IP address of the server where the Produmex Service Broker runs and PORT is the
port number. If the hosting server has multiple IP addresses, it is recommended to try the connection
with all IP addresses.

Database access

To simulate the database query, add the following:

- Produmex Scan: http://<IP>:<PORT>/api/bxmobilelmsdatabases/
- Produmex PDC & Produmex Operator: http://<IP>:<PORT>/api/broker databases/

Where the IP is the IP address and the PORT is the port number. If the hosting server has multiple IP
addresses, it is recommended to try the connection with all IP addresses.

If the connection can be established on the server, but not on a different computer, then the issue is
most likely that your network configuration, for example a firewall, is blocking the connection. We
recommend that you contact your network administrator.

4.2.7.3. Test access on the device

If you were able to connect to the Admin Page on the server and on another computer, try to connect
from the device.

Produmex Service Broker Admin Page

To test the connection to the admin page, follow the steps described here: 7.2.1. Produmex Service
Broker Admin Page

Database access

To simulate the database query, follow the steps described here: 7.2.2. Database access

If the connection can be established on the server and on a different computer, but not on the device,
check the network settings on the device.

- http://wiki.produmex.name/
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4

.2.7.4. Simulate other calls

To learn more about the required network configuration, you can simulate the other calls as well on
the server, a different computer or on the device.

Calls, subsequent to the database query, require header authorization. These calls can be simulated
with a help of a REST client.

F

1.
2.

ollow these steps to set the Authorization header data:

Enter or select ‘Authorization’ as the Header name.

Specify the following value: <deviceID>@<companyName>\<user>:<password>
For example:

o With login information: Q@TEST SCAN\1:1234

o Without login information: O@TEST SCAN\:

. Encode the value into base64 with any Base64 encoder.

For example:

= With login information: MEBURVNUX1NDQU5cMToxMjM@

o Without login information: MEBURVNUX1NDQU5c0g==

Set the Header value to Basic <baseb4text>

For example:

o With login information: Basic MEBURVNUX1NDQU5cMToxMjMO
o Without login information: Basic MEBURVNUX1NDQU5cOg==

] Advanced REST client = =

File Edit View Window Request Help

-

HTTP request http:#/localhost:50231/api.. X -+
Socket Method Reguest URL

GET ~ http://localhost:50231/api/bxmobilelmscommon/ v
History Saved APIs

Parameters A

Today
Headers Authorization Variables Actions

GET http://localhost:50231/api/bxm...

Toggle source mode Insert headers set
GET  http://localhost:50231/api/bxpp.. O < T +

Authorization Basic MEBURVNUX1NDQU5cOg== X 7 @

GET hitp:/localhost:50231/api/bxpp..

GET http://localhost:50231/api/bxpp..

GET http://localhost:50231/api/bxpp.. ADDHEADER

Headers size: 41 bytes

GET http://localhost:50231/api/bxpp..

A
GET http://localhost:50231/api/bxpp PITe @ 22334 ms DETAILS w

GET http://localhost:50231/api/bxpp

0O 8 < m

{
GET http://localhost:50231/api/bxpp.. "ipplicationName™

GET hitp:/localhost:50231/api/bxpp..

"Produmex Scan™

"HostAddOnID!

GET http://localhost:50231/api/bxpp..

GET http://localhost:50231/api/bxpp.. "ServerName": "PMX BUDTOSH2"

GFT htto /flocalhost-50231/7api/bxnn
HISTORY LIST 3 ] selected environment: Default - @

-

h
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Produmex Service Broker logs the successful calls to the access log, which is located in
C:\ProgramData\BX\BX Service Broker\Logs\. You can select any calls from the access log to simulate.

Example calls for Produmex Scan

Calls when the application starts
To check the startup configurations add http://<IP>:<PORT>/api/bxmobilelmscommon/ as the
‘Request URL'.

To check further configurations, add http://<IP>:<PORT>/api/bxmobilelmscommon/?dummy=1
as the ‘Request URL".

To check Produmex Scan customizations, add
http://<IP>:<PORT>/api/bxmobilelmscustomization/?sinceDate=0001-01-01&expandF
ileData=True as the ‘Request URL'.

Calls when the employee ID is added

To load the employee details, add
http://<IP>:<PORT>/api/bxmobilelmsemployee/?pinCode=1 as the ‘Request URL'. Replace
the pinCode value with the Pin Code or the employee ID of the employee you would like to check.

To get the printers set for a given employee, add
http://<IP>:<PORT>/api/bxmobilelmsprinting/?employeeID=1 as the ‘Request URL'.
Replace the employeelD with the employee ID of the given employee.

Call when the Login button is pressed

To test the login date, add
http://<IP>:<PORT>/api/bxmobilelmsemployee/?employeelD=1&password=1234 as the
‘Request URL'. Replace the emplyoeelD with the employee ID of the given employee and the
password with the password.

Call when the Logout button is pressed
To simulate the logout, add
http://<IP>:<PORT>/api/bxmobilelmscommon/?dummyUser=dummy as the ‘Request URL'.

Example calls for Produmex PDC

Calls when the application starts
To check the startup configurations add http://<IP>:<PORT>/api/bxppsmobilepdccommon/ as
the ‘Request URL'.

To check further configurations, add
http://<IP>:<PORT>/api/bxppsmobilepdccommon/?dummy=1 as the ‘Request URL".

To see the extended terminal configurations, add
http://<IP>:<PORT>/api/bxppsmobilepdccommon/?employeeID=0&terminalID=1 as the
‘Request URL'.

To see the customizations, add

- http://wiki.produmex.name/



Last
update:
2018/05/17
07:25

implementation:scan:supportguide:complete http://wiki.produmex.name/doku.php?id=implementation:scan:supportguide:complete

http://<IP>:<PORT>/api/bxppsmobilepdccustomization/?sinceDate=0001-01-01&expa
ndFileData=True as the ‘Request URL".

Example calls for Produmex Operator
Calls when the application starts

To get admin info, add http://<IP>:<PORT>/api/bxmwcommon as the ‘Request URL'.

To check the configurations, add
http://<IP>:<PORT>/api/bxmwcommon/?configuration=configuration as the ‘Request
URL'.

To see the customizations, add

http://<IP>:<PORT>/api/bxmwcustomization?sinceDate=0001-01-01&expandFileData=
True as the ‘Request URL'.

5. Produmex Scan client

5.1. Produmex Scan client cannot connect to the server

Operation timeout
1. If a time out error message is displayed on the device, check the log file for more information. The
log file is located: C:\ProgramData\BX\BX Service Broker\Logs

2. If the log file does not contain the error message, check whether Produmex Service Broker is
running or not. Open the webpage of the Service Broker on the server and on the device.

http://<IP>:<PORT>

The default port is 50231.

The login page of the Service Broker should appear.
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. Produmex Service Broker X

< & |® 172.16.10.30:50231 O~ ‘i:'r| :

Produmex Service Broker Admin Page

Enter password

- If the page can be opened only on the server, there is a firewall or a network issue.

- If the page can be opened both on the server and the device, maybe there is a performance issue in
the environment. Turn on the client log: On the Produmex Scan General tab of Produmex Scan
settings, add * to the Diagnostic Client Log settings field.

Dimgnostic Client Log settings i

LAon T show I00Ns On mEin menu use CUTICNs instesd ||

Detziled mobilz kg O

Alternative Ttem Name fisld

Restart Produmex Service Broker and reproduce the issue. Send the log files to Produmex support
with a detailed description. The log file is located: C:\ProgramData\BX\BX Service Broker\Logs

3. Check whether the server module was installed on the Produmex Service Broker tab of service
configuration.

ProdumexServiceBroker service configuration = B
- General | Produmex Service Broker |
. + X D £} Admin Page
File  Service Help _ |
BxServiceBroker Admin WebhAP1dll
17.11.30001.18320

Produmex Service Broker is running.

oK || Cancel

5.2. DAL Exception

Error DAL Exception occured
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DAL Exception is usually an SQL error. In order to learn more about the issue, enable the debug log in
Service Broker. On the service configuration screen set the Debug writeline log? setting to ‘“True’.
Restart Produmex Service Broker.

The log file is located: C:\ProgramData\BX\BX Service Broker\Logs

ProdumexServiceBroker service configuration - B
B meneral | Produmen Service Broker
File Service Help Fun As User | LocalSystem v &2 |
L = Pasaword 4 Misc
ProdumexServi Start Mode Auta True W I
TEST_SCAN Wit IF &y modUle [oading | e
HTTFS enable? fruefals| false
Kill long time (seconds) | 300
Kill an memory usage (mby| 1000
Kill time {seconds) 30
Modules to load (comma s| BX¥Mobile WH3WebAP
Port to listen on 231

Record comm.data details| false
Server discovery enable? | true
S5L Port to listen on h0232

Debug writeline log? {true/false)
Debug writeling log? {ruefalse)

Cancel

It is recommended to disable this setting after the issue is discovered because it can create large log
files.

6. Printing
6.1. The name of the printer is incorrectly configured
6.1.1. Check printer name

1. Make sure that the printer name in printer properties is the same as the Local Printer Name on
the Printers Setup window. For more information about setting up the printers please see: Setting up
the printers
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Drescription Is Active Is Network Printer  IP Address  Port Number ILDc,aI Printer Name I:rinter Type
1]

Czanon MG3E800 szrizs Printer XPS D C=non MG3E800 szrizs Printer XPS Borystz =

d Il »
- Canon MG3500 series Printer XPS Properties

General | Hardware

;7 [[Canon MG3500 series Prirter XPS |

Device Information
Manufacturer: Unavailable
Madel: Canon MG3500 series Printer XPS

Model number:  Unavailable

L oK | | Cancel Categories: Frinter

Description: Unavailable

Device Tasks

To view tasks for this device, right-click the icon for the device in
Devices and Printers.

OK Cancel Apply

6.1.2. Redirected printer

If the printer is redirected, try to install the printer directly on the server where the Service Broker
runs.

6.2. The “Run as user” for Service Broker service is not allowed to use the printer

Enable printing permissions for the Run as user for Service Broker service.

Open the ‘Printer properties’ of the printer. On the Security tab select the ServiceBroker user and
allow the following permissions:

- Print
- Manage the printer
- Manage documents
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i Canon MG3500 series Printer XPS Properties

General | Sharng | Ports | Advanced | Color Management | Securty | Maintenance

GI’CILIIZI Qr User names:

82, Everyone
.-’-‘-.LL APPLICATION PACKAGES
82 CREATOR OWNER

82 5YSTEM

Pemissionsg for 5YSTEM Allow Dery
Prirt ¥
Manage this printer vl

Manage documents ol

Special permissions

For special pemmissions or advanced settings, click Advanced. Advanced

QK Cancel Apphy H

(1]

6.3. Label won’t be printed on a PDF printer

Issue
When printing with a virtual printer, the printer does not open the document after printing.

Solution

The document does not open after printing if the Service Broker runs as a service. If you want to use
the PDF printer for a demo or in case you want to test your label, then you should start
ProdumexServiceBroker in console mode.

If Produmex Service Broker runs as a service, stop it. Then run BxServiceBroker.Console.exe as an
administrator. The file is located in C:\Program Files (x86)\Produmex\ServiceBroker
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Configure the ProdumexServiceBroker with an administrator user other than system user.

Install a PDF printer that allows automatic saving. Configure an output location and automatic
document numbering for the ServiceBroker user. Make sure that you configure the PDF printer in

a way to show the document after generation.

Please note: We recommend to try multiple PDF printers because not every PDF printer is
supported.

6.4. Default printing solution

1. Check whether the correct printer name is set.

- Check the printer name in the operating system. It is possible that the domain or computer name is

necessary as well. Eg. Computer\Printer_ name

- Check the printer settings on Administration > Setup > Inventory > Produmex Scan > Printers
Setup. The Local Printer Name must be the same as the printer name in the operating system.
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Printers Setup |:| |E| I?I
Description Is Active Is Network Printer  IP Address  Port Number [ Local Printer Name Printer Type
Cznon MG3E00 serizs Printer XPS D OQCznon MG3IE0D s=rizs Printer XPS §Crysts
Cl O
- Canon MG3500 series Printer XPS Properties
General | Hardware
7 ICanDn MG 2500 seres Printer XPS I
Device Information
Manufacturer: Unavailable
Madel: Canon ME3500 series Printer XPS
Model number:  Unavailable
Categories: Printer
oK | | Cancel
Description: Unavailable

Device Tasks

To view tasks for this device, right-click the icon for the device in
Devices and Printars.

OK Cancel Apply

2. Configure the database connection Open the .rpt file in Crystal Reports designer. Print a preview

document and change the connection to the right database. Save the report.

6.5. Custom printing solution

1. Check the custom printing settings.

- Check whether the report was imported into SBO.

- Check whether the report ID is correct in the user query.

- Check whether every report parameter is included in the user query.
- Check whether the report name is correct.

For more information please see: Custom printing

2. Open rpt file in Crystal Reprts designer. Print a preview document and change the connection to
the right database. Save the report file. If you had to configure the database connection, import the

report to SBO again. Make sure that you modify the report ID in the user query if needed.

3. Check if the report can be printed from SAP Business One.
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6.6. Advanced printing configurations

With the advanced printing configurations printing issues caused by incorrect server/database
connection settings in Crystal Reports can be solved.

To add the advanced printing configurations, run the following query on the database:
SQL

@BXPCONFIG| (Code, Name, U BXPDescr, U BXPValue, U BXPVType
U BXPRowVr
'BXMPRAO', 'BXMPRAO', 'Crystal Reports connection parameters',6 '54'

A new record will be inserted to the BXPCONFIG table. With this record the following parameters can
be set:

- PRINTERADVANCEDOPTIONS_SETTABLELOGON = 1;

- PRINTERADVANCEDOPTIONS_DISSOCIATESIZE = 8;

- PRINTERADVANCEDOPTIONS USESETTINGWITHNAME = 64;
The value of BXMPRAO is the sum of the value of the enabled parameters.

The default and recommended value is 54. It means that the Settable connection (2), the Set sub
reports (4), the Use printer settings (16) and the Use connection clone (32) parameters are enabled
(2+4+16+32=>54) by default.

Do not change the default value. If the issue persists, please contact Produmex
support.

Enabled settings:

- Settable connection (2): Creates a new connection structure with the actual parameters.
- Set sub reports (4): Applies the (1) and (2) setting to the sub reports as well.

- Use printer settings (16): Uses a non-standard access to printer settings.

- Use connection clone (32): Uses a clone of the connection structure.

Other settings that can be enabled:

- Settable log on (1): Resets the server/database connection to the actual in the tables of the existing
structure. This setting is not taken into account if the Settable connection (2) setting is also enabled.

- Dissociate size (8): Enables the ‘Dissociate Formatting Page Size and Printer Paper Size’ option.

- Use setting with name (64): Uses both the standard and non-standard access to the printer settings.
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Starting from SBO 9.3 PL04, SBO includes a new SAP Crystal Reports runtime engine version 13.0.22
(technical version number 13.0.3500.0). In the past the SAP Crystal Reports runtime engine version
13.0.14 (technical version number 13.0.2000.0.) was used. Produmex Scan will support the new
Crystal Reports version from version 18.2.

You can check the current SAP Crystal Reports version on Control Panel > All Control Panel ltems >
Programs and Features.

0]
€« “ ‘I [ * Control Panel » All Control Panel ltems » Programs and Features v O Search Programs i
Caontrol Panel Home .
Uninstall or change a program
View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.

G Turn Windows features on or
off

Organize *

MName - Publisher Installed On  Size Version
ﬁISAP Business One Studio (64-bit) SAP 2018-05-1 188 ME  930.00.140
W SAP Crystal Reports for SAP Business One SAP Business Objects 2018-05-15 14.1.5.1501
W SAP Crystal Reports runtime engine for MET Fram... SAP 2018-05-11 241 MB §13.0.22.2668
W SAP Crystal Reports runtime engine for JNET Fram... SAP 2018-05-11 232 MB §13.0.22.2668
J& SAP HANA Studio 64bit SAP SE 2018-05-18 143 ME  2.3.34.000000

Workaround for Produmex Scan version 18.1 or older

In order to print with version 18.1 (or older) of Produmex Scan on SBO 9.3 PL04, make the following
modifications:

1. Adjust the app config file of the Service Broker. Open the BxServiceBroker.Service.exe.config file
from C:\Program Files (x86)\Produmex\ServiceBroker\ with a text editor. Insert the following code
after the already existing “dependentAssembly” tags.

<dependentAssembly>
<assemblyIdentity name="CrystalDecisions.CrystalReports.Engine"
publicKeyToken="692fbea5521e1304" culture="neutral"/>
<bindingRedirect oldVersion="13.0.2000.0" newVersion="13.0.3500.0"/>
</dependentAssembly>
<dependentAssembly>
<assemblyIdentity name="CrystalDecisions.ReportSource"
publicKeyToken="692fbea5521e1304" culture="neutral"/>
<bindingRedirect oldVersion="13.0.2000.0" newVersion="13.0.3500.0"/>
</dependentAssembly>
<dependentAssembly>
<assemblyIdentity name="CrystalDecisions.Shared"
publicKeyToken="692fbea5521e1304" culture="neutral"/>
<bindingRedirect oldVersion="13.0.2000.0" newVersion="13.0.3500.0"/>
</dependentAssembly>
<dependentAssembly>
<assemblyIdentity name="CrystalDecisions.Windows.Forms"
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publicKeyToken="692fbea5521e1304" culture="neutral"/>
<bindingRedirect oldVersion="13.0.2000.0" newVersion="13.0.3500.0"/>
</dependentAssembly>

<dependentiAssenbly>
<assemblyldentity name="System.Net.Http" publicKeyToken="b03f5£7f11d50a3a" culturs="neutral" />
<bindingRedirect oldVersion="0.0.0.0-2.2.13.0" newVersion="2.2.13.0" />
! ]y
E <dependentissembly>
] <assemblyldentity name="CrystalDecisions.CrystalReports.Engine” puklicKevyToken="692fbea5521e1304" culture="neutral"/>

] <bindingRedirect oldVersion="13.0.2000.0" newVersion="13.0.3500.0"/>

g </dependenthssembly>

| <dependenthssembly>

! <assemblyldentity name="CrystalDecisions.ReportSource" publicEeyToken="692fbea5521el1304" culture="neutral"/>
] <bindingRedirect oldVersion="13.0.2000.0" newVersion="13.0.3500.0"/>

é </dependenthssembly>

E <dependentAssembly>

1 <azsemblyIldentity name="CrystalDecisions.Shared" publicEeyToken="692fbea5521el1304" culture="neutral"/>

] <bindingRedirect oldVersion="13.0.2000.0" newVersion="13.0.3500.0"/>

§ </dependenthssembly>

E <dependentAssembly>

! <azzemblyldentity name="CrystalDecisions.Windows.Forms" publicHeyToken="692fhea5521e1304" culture="nentral"/>
] <bindingRedirect oldVersion="13.0.2000.0" newVersion="13.0.3500.0"/>

| </dependentissenbly>

-/assemblyBinding>

</ TUnCIme>
<fconfiguration>

7. Issues while Working with Produmex Scan

7.1. No blank serial number found

When scanning a serial number on the client, Produmex Scan displays an error message despite the
fact that there is stock for the item in the inventory: Current stock is too low for item <itemcode>.
Stock: 0

Produmex Scan

:I Current stock is too low for item 53000, Stock: 0

oK

The affected items are the serial numbered items managed with the On Release Only method and the
possible reason behind the error message is that the system cannot find suitable ‘blank’ serial
numbers to update.

Possible solution

Check if the Automatic Serial Number Creation on Receipt option is enabled on the Item Master Data
screen. When it is not enabled, SAP B1 will not create ‘blank’ serial numbers during the reception.
Therefore, there will be no blank serial number to update when creating inventory issue documents.
Create the serial numbers manually on the Serial Number Management - Complete screen.
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7.2. Mobile picking data of pick lists cannot be synchronized

When synchronizing mobile picking data on the Pick List screen, SAP B1 may experience a

discrepancy between the picked quantity and the open quantity on the base document and it displays
an error message.

The cause of the discrepancy is that the SAP stock has been modified during the picking process.
Examples of SAP error messages resulting from the discrepancy are:

- Cannot add row without complete selection of batch/serial numbers.
- 1470000341 - Fully allocate item <itemcode> to bin locations in warehouse <whcode>. Fix stock
allocations in SAP based on available quantities for all the lines of this Pick List.

Pick List _JOf <]
Pick Number 4 Remarks
Pick Date g,/ 05/ 16 |
Lis=r manager *
Picker manager Close
Status Released Sort Table
# Trans. T.. Doc.Mo. BP Code | Delivery/Du.. Mumber | Descrif i Volume and Weight Calculation... rUnit  Whse Whse N... Ordered Relessed P
1 OR 557 MC1  0B/31/16 1000  Batch F Relationship Map... 02 Backup Wa 10 10
2 OR 557 MC1  0B/31/16 B1000S Batch F Synchronize mobile Picking data 02 Backup Wa 10 10
L | ]
OK | | Cancsl Creste Pick all Claar &
Produmex Scan Error

The following error cooured during executing the Produmex Scan Add-Cn:
#=#E5R0***Cannot add row without complete selection of batch| serial numbers

We are sorry for the inconvenience,

You can cick on Send with SBO Mailer to send the arror message to Produmes: support,
or you can dick on Copy to Clipboard or to copy the whole message to the dipboard,

or dick on Error Report to create a text file and send # via your mailer program to support.

| Closs | | Show log | | Error Report | | Copy To Clipboard |

Best practice

Review the picked items (picked quantity, bin location and batch quantity) and compare them to the
open quantity of the base document. Adjust the quantities manually to resolve the discrepancy or if it
is not possible, close the original pick list, create a new one and start the picking process again.
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The following query can be used to list the picked items of a given pick list which is not closed.
Make sure that you indicate the pick list number at the end of query.

select * from "@BXPLMSMOBPICK" as "P" LEFT JOIN "PKL1" on
“P"."U BXPPKLEn" = "PKL1"."AbsEntry" and "P"."U BXPPKkLLn" =
“PKL1"."PickEntry" where "PKL1"."PickStatus" <> 'C' AND
"PKL1"."AbsEntry" = ENTER YOUR PICK LIST NUMBER HERE

After running the query, open the Mobile Picking Data UDT (BXPLMSMOBPICK) via Tools > User
Defined Windows and on the basis of the query results modify the picked quantity of the given
pick list manually.

7.3. The stock cannot be allocated in Produmex Scan

A transaction started in Produmex Scan must be finished in Produmex Scan. If it is finished in SAP B1,
next time when you use the same stock in another transaction in Produmex Scan, the system displays
an error message. The stock is allocated for the previous transaction and cannot be used for another

transaction.

Example: Error message while performing a stock transfer

Produmex S5can ot

SAP message: 1470000340 - You cannot allocate item “A1000"
! . from bin location "602™ allocated gquantity exceeds available
quantity

Solutions:
Option 1. Finish the original transaction in Produmex Scan.

Option 2. Cancel the original transaction in SAP B1.

- Navigate to Inventory > Inventory Transactions > Mobile Transactions > Search Mobile
Transactions. Here you can find the pending transactions.

- Double-click on the transaction and the system opens the Mobile Transactions screen.

- Right-click on the Mobile Transactions screen and select Cancel.
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Head Code ODDON0ET Transaction Status Pending

Doc Type Inventory Transfer Posting Date 11{14/19

Doc Entry a Originator System Produmesx Scan
Doc Mumber L] Business Logic UnitID

Ttem Code | Quantity WH Code  ToWH Code  Doc line  Bass Doc Type | Base Doc Entry  Base Doc Number  Base Doc Line  Base Card Code

A1000 50,000 o1 o1 0 MNons L1} a 1}
Ref2 Processing Date 111419 10:18 AM
Remarks Processing Retry Count i
Processing Has Error
Error Message 1470000340 - You cannot allocate ftem 810007
fram bin location "602"; allocated quantity
excesds availzble quantity
k & Filter Tahle

Cancel

Process

oK |[ ancel Reopen
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