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Produmex Scan - Complete Installation Guide

Licensing System

1. Request a Produmex license

For more information about requiring a license please see: Requesting a Produmex License key

2. Importing Licenses

After you have received your Produmex license in an email as a .zip attachment, save it in a directory
and extract it. Then start SAP Business One and the add-on. If the add-on requires a license, during
the start up, you will receive a message that no licenses are assigned:

System Message |:|

Warning: there are no active Produmex licenses assignad to any user! Please use the (i :'i

Produmesx License Administration form to import and assign licenses,

To import and assign licenses you have to open the Produmex License Administration form:

. Tools> Produmex %add-on% > Produmex License Administration
- Administration module > Add-Ons > Produmex %add-on% > Produmex License Administration

where %add-on% is the name of your add-on. This form looks and works similarly to the SAP License
Administration form.

In case of no add-ons bought, this option is replaced by the Produmex Control Panel standalone add-
on, which looks and works the exact same way as License Administration. Install the Control Panel,
run it from the Add-on Manager, then open the form via Tools > Produmex Control Panel > Licensing.
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J Allecation | Emiployess I Terminals ] Components ]

Uszrs Description Allocated  Mumber Left

AlartSwc
Bli
miEnager
Support
Workflow

L OK | | Cancel | | Irport License File,.. | | Delets License |

Click on the ‘Import License File...” button and browse the license file(s). The imported license files will
be added to the right grid. To see the license details, go to the ‘Components’ tab. On this tab every
imported license is listed. Select a license to see its details.

Please note: After the license file is imported, the system will save it. In order to remove a license file,
select it on the left grid on the ‘Components’ tab then click on the ‘Delete License’ button.

ol Open
lf::__—) - 4 ;¢ ThisPC » Local Disk (C:) » Install » Produmex » Licenses v & Search BX e
Organize - MNew folder ==~ [ @
A Favorites Mame Date medified Type Size
=] BXMCCQC1-000000000312686061-2016081...  8/18/2016 £08 PM Tedt Document 1KE
«d Homegroup =] BXMOBS01-000000000312686061-201608...  8/18/2016 408 PM  Ted Document 1KB
=] BXMTOBAS-000000000312686061-201608...  8/18/2016 408 PM  Ted Document 1KB
18 This PC = BXMWO01-000000000312686061-2016081...  8M18/2016 £02 PM Text Docurnent 1KB
|=] BXPP5BAS-000000000312686061-2016081...  8/18/2016 408 PM  Ted Document 1KB
ahﬂ Metwork = BXTCPDC1-000000000312686061-201608...  8M13/2016 £02 PM  Texdt Documnent 1KB
=] BXTCQCT-000000000312686061-2016081...  &M18/2016 402 PM  Text Document 1KB
(=] BXTCTMO1-000000000312686061-201608...  8/18/2016 408 PM  Tedt Document 1KE
File name: v
Open Cancel
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3. Allocating Licenses

3.1. Terminal

Terminals have concurrent licensing meaning that licenses do not have to be assigned to a certain
terminal, but instead the system will allow as many concurrent connections as the total number of
terminals in the license.

Each time logging in on the terminal, the system will check whether there is a free license slot that
can be allocated for the terminal.

- If there is a free license, the system will allocate it to the terminal.
- If there is no free license, an error message will be displayed.

After the logout, the system will deallocate the license from the terminal.

The current status of the license usage can be seen on a webpage of the Service Broker:
http://<IP>:<PORT>/api/admin accesstokens

where the IP is the IP address and the PORT is the port number.

[ localhost50231/apifadr X

&« C | @ localhost:50231/api/admin_accesstokens

¥ LArra }u fAccessTokenInfo xmlns:i="http:/ ww.w3.org/2801/XMLSchema-instance”
xmlns="http://schemas.datacontract.org/2004/07 /BxServiceBroker.Admin.Data">
¥ <AccessTokenInfor
<Company >»TEST_WMSMF</Company
'*CD”“’*-D’_1_:>

v<AccessTokenConnectionInfor
<AccessToken:MyAccessToken</AccessTokens
<ClientAddress»MyAddress</Clientiddress:
<ClientDev :eIE>HyDEJ1ceID< fClientDeviceID:
<ClientDeviceNams i:nil="true" />
<ClientProcessI0s>1:65684< /ClientProcessIDs
<ClientProcesslserxuser</ClientProcesslser:
¥ <Lasthccess xmlns:dSpl="http://schemas.datacontract.org/2004/87/System" >
<dSpl:DateTime»2017-12-13T1@:18: 23, ?82?56?7< dSpl:DateTime>
<dSpl:0f fsetMinutes»>68</d5pl: 0ffsetMinutes
</LastAccesss
<Userlame>1</Userlame >
ﬁf&::&55“5k5n[“"" ctionInfoz
< /ConnectionInfos
<LicenseModule>PDC</LicenseModules
<MaxConcurrentConnections>2</MaxConcurrentConnectionss

</AccessTokenInfox

When Produmex Service Broker has multiple assigned databases, each database can have as many
connections as in the license. For example, if you have a license for 3 terminals, and the Service
Broker has 4 assigned databases, each database can have 3 connections and the total number of the
potential concurrent connections is 12.
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4. Required licenses for a Produmex Scan installation

4.1. Produmex Service Broker

Only one SAP Indirect Access User license is required per installation. Produmex Service Broker will

use this user to create documents in SAP Business One.
Since the Produmex Service Broker is assigned to one SBO user, all SBO documents created with

Produmex Scan devices are created by the same user.

It is possible to check the employee who created the document with the Produmex Scan device.
The Employee No. of the employee is stored in an UDF on the document header.

Goods Receipt PO [_Nolxl| 1=l vl - x|
fznda MSLLC Ne.  |Primany 3 [Erpioye=in 1 |
M=ga Supplier LLC Status Tranmer Type NET -
- Posting Date Delivery Note Mumbar
Cus Date
b Document Date
Contents Logistics Accounting Attachments
Ttem/Service Type Ttzm Summary Type No Summary -
Ttem No. Quantity Unit Prics Disc... | Tax C... | Total (LC) Bin L...

1
2

[ T TR

AT

Buyer -Mo Szles Employes- Totzl Eefore Discount
Owiner Discount %
Freight
Tax
Total Payment Dus 5 0.00
Remarks Based On Purchase Orders 18.
19,
Linked Actvity

4.2. Produmex Scan add-on

No Produmex license is needed in order to access the Produmex Scan add-on.

The required SBO license depends on the SBO function the user will use to prepare documents for the
Produmex application in the office environment, eqg. to create pick lists. Please refer to the SAP
Business One official licensing documentation for more information which SBO license type is required

for your installation.
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4.3. Produmex Scan device

A terminal type license is needed in order to use the Produmex Scan client application.
Since Produmex Scan devices have concurrent licensing, the number of the required licenses depends
on the number of devices that are used concurrently.

Installation Guide

1. Prerequisites

The following database management systems are supported:

- MSSQL Server 2012, 2014, 2016
- SAP HANA SPS11 or higher

Requirements for the machine where the Produmex Service Broker runs:

- Windows 2008 R2/Windows 7 or higher

- Administrator rights

- Installation of .NET 4.0 framework or higher

- Installation of SAP DI API (32-bit)

- HANA Client (On HANA environment only)

- Installation of SAP Business One. Make sure that Crystal Reports engine is installed as part of the
SBO installation.

Requirements for the machine where the Produmex add-on runs:

- Windows 2008 R2/Windows 7 or higher

- Administrator rights

- Installation of .NET 4.0 framework or higher
- HANA Client (On HANA environment only)

- Installation of SAP Business One. Make sure that Crystal Reports engine is installed as part of the
SBO installation.
- A valid Produmex license

Please note: In order to use the scanning function, set the TAB suffix on the device.

For more information about hardware requirements and server sizing please see: Produmex Scan -
Server sizing

- http://wiki.produmex.name/
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2. Technical Background

Produmex Scan comprises of 3 parts:

- The Produmex Scan Add-on
- The Service Broker and the Produmex Scan module
- The Produmex Scan client application

HTTP/TCP

Produmex 5can Produmex Scan SAP Business One

client application server module Dl AP

The add-on must be installed in SAP Business One. It is used mainly for set-up and administrative
purposes; it does not need to be running for the mobile devices to work.

The Service Broker handles the requests that come from the mobile application and processes them
using the SAP DI API (for example based on the requests from the mobile device it creates a goods
receipt PO or a delivery).

The client application is used to enter the data for the stock movements which is then sent to the
Service Broker. The client application can run natively on the mobile device, or on the server and be
accessed through remote desktop, depending on the network latency constraints or use case as
described below.

Native client

The traditional and recommended way is to install Produmex Scan on the device directly where it can
run as a native client. The Produmex Scan client application connects to the Service Broker by using
HTTP/TCP protocols.

This connection method is recommended for on premise use or on cloud environments where the
connection between the client and the server is fast and optimized.

Layouts of possible scenarios:
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On Premise

Handheld device Application server Database server

Produmex Scan

. Service Broker MSSOL/HAN A
client

On Premise Cloud

Handheld device Application server Database server

Produmex Scan

. Service Broker MSSOL/HANA
client

Remote desktop

On cloud environments where the network connection is slower, the traditional connection method
might cause latency due the number of messages sent by the Produmex Scan client. In order to
improve the communication speed, it is recommended to run the application on a remote desktop.
This way the client and the service broker communicates within the same network therefore the long
distance traffic decreases.

In this case the client application and the Service Broker run on the same server. The application can
be reached through a remote desktop application from the handheld device.

The remote desktop connection method is only recommended in cloud environments where latency
issues occur due the slow connection between the client and the server.

On Premise Cloud

Handheld device Application server Database server

Produmex Scan

Remote desktop JFeri
C 1

Service Broker MSSALHANA

For more information about how to set up Remote Desktop Connection please see: Setup Remote
Desktop Connection. When setting up the remote desktop connection, enable the ‘Full screen’ and the
‘Fit remote desktop to screen’ display options.

4 )
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When using the remote desktop connection method we
recommend the following display settings: Client configuration parameters

General Advanced Diagnustics]

|¥ Don't Use Built-in OS Buttons |

[ Customization Assist Mode

Win. Layout |Deslctu:up Fullscreen ﬂ

- Set the Windows layout to ‘Desktop fullscreen’
- Disable the built-in OS buttons by ticking the ‘Do not use built-in OS buttons’ option

3. Installing Produmex Scan

To make the system work you have to do the following:

- Install the Produmex Scan add-on in your SAP company database and run the DBSetup.
- Install the Service Broker + Produmex Scan server component on your SAP server and configure it.
- Install the Produmex Scan application on the mobile devices.

3.1. Install Produmex Scan Add-on

3.1.1. Install the add-on

3.1.1.1. On Premise

3.1.1.1.1. Registering the Add-On

Extract the content of the .zip file on your local machine.

The .zip file contains two files:

- BXMobileWH9Setup.ard
- BXMobileWH9Setup.exe

In SAP Business One, open the Add-On Administration window (Main menu > Administration > Add-
Ons > Add-On Administration).
Click on 'Register Add-On' button.

Click on the '..." button beside the Registration Data File and browse the BXMobileWH9Setup.ard file.
SAP Business One will fill out the path to the .exe file automatically. Enable 'Install as Part of
Registration' and click on the 'OK" button.
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Add-on Registration Q E

Installstion Information

s\ Installl ProdumexScan! BEXMobileWWHSSstup 17

(]

Registration Data File

(]

Instzllstion Package A\ Install ProdumexScan! BXMobile\WHSSetup 17

Silent Instzllstion Information

Upgrade Package
Instzllztion Params Package

Uninstallztion Params Package

EIEIEIE]  [EE]

Upgrade Params Packags

Assign to Current Company
Instzll a5 Part of Registration

| OK || Canceal |

First SAP Business One will register the add-on and then it will start the installation wizard.
3.1.1.1.2. Proceeding with the installation

If the 'Install as Part of Registration' checkbox was turned on, the installation will start right away with
starting the install wizard. Click on the 'Next' button to start the installation.

Setup - Produmex Scan Add-On for SAP Business One = ©

Welcome to the Produmex Scan
Add-On for SAP Business One
Setup Wizard

This will install Produmex Scan Add-0n for SAP Business Cne
on your computer,

It is recommended that vou dose all other applications before
continuing.

Click Mext to continue, or Cancel to exit Setup,

Wy . Drodume . com Mext = Cancel

Accept the End-User License Agreement by selecting the 'l accept the agreement' option, and then
click on the 'Next' button.
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Setup - Produmex Scan Add-On for SAP Business One - &
License Agreement

Please read the follawing impartant information before continuing, -

Flease read the following License Agreement. You must accept the terms of this
agreement before continuing with the installation.

EMD USER. LICEMSE AGREEMENT

This End User License Agreement {this "ELLA"), is by and between Produmex
bvba, with offices located at Kasteslhoekstraat 1, B-1320 Perk, (Licensor™) and

the purchaser fuser of the software ("Licensee”) (each a "Party” and collectively,
the "Parties”).

WHEREAS Licensee has entered into an agreement with a Produmex Authorized
Reseller for the purchase of certain software licensed by Licensor and/for services
relating to such software (the "Agreement™); and

(@)1 accept the agreement

()1 do not accept the agreement

W DroduUmex. com < Back Mext = Cancel

Make sure all components are checked and that there is enough disk space. Click on the 'Next'
button.

Setup - Produmex Scan Add-On for SAP Business One = ©

Select Components

Which components should be installed? -

Select the compaonents you want to install; dear the components you do not want to
install. Click Mext when you are ready to continue.

Produmex Scan Add-On for SAP Business One 38,0MEB
Deployment Files for Produmex Scan Add-0On 49,7 MEB
Install Test Environment Components 10,1 ME

Current selection requires at least 33,6 ME of disk space.

W DroduUmex. com < Back Mext = Cancel

Click on the 'Install' button to proceed with the installation.
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Setup - Produmex Scan Add-On for SAP Business One - &

Ready to Install
Setup is now ready to begin installing Produmex Scan Add-On for SAP Business

One on your computer,

Click Install to continue with the installation, ar dick Back if vou want to review or
change any settings.

Setup type:
Custom Installation

Selected components:
Produmex Scan Add-On for SAP Business One
Deployment Files for Produmex Scan Add-On
Install Test Environment Compaonents

. produme. cam < Back Install Cancel

If the installation process takes too long time, then SAP Business One will ask you if the installation
finished successfully.

System Message E

Plezse wiait for add-on instzllstion to finish, |\3/|
Selert Yes if installstion finished sucessfully, otherwise selact Mo,

If the installation was successful, click on the 'Yes' button.
Please note: If there was an error during installation, it will be failed regardless of your answer.

3.1.1.1.3. Activating the Add-on

Now you can see the add-on under Company-Assigned Add-Ons, on the right part of the window.
Make sure the 'Active’ box is checked.
Change the Default Group from 'Disabled' to 'Manual' or 'Automatic'.

- 'Automatic' means the add-on will launch each time you start SAP Business One.
- 'Manual' means you have to launch the add-on manually after each time you start SAP Business
One. It is advised to use this option during the configuration phase.
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Add-On Administration

x|

J Company Preferences | User Preferences L

I Add-On Name Wersion | Platform Order Add-Cn Name
Scresn Painter 220.140.00. xBs > Produmex Scan
Ciatew 220,140,000, 85
EFM Format Definitic 920.140.00, x86
Outlock_Integration 920.140.00, x86

I

L=

Available Add-Ons Company-Assigned Add-Ons

Version  Default Group  Force Insta Active Platform
17.05. 220 Manusz T O %E6

Register Add-On Remove Add-On Send Notification to Users

| oK || Cancel |

Click on the 'Update' button to save the changes.

3.1.1.2. In SAP Cloud

3.1.1.2.1. Install the add-on on the Could Control Center

Download the lightweight installer. The zip file is named:

Mznzsge Extensions for Lightweight Deplowment

ProdumexScanAddOnSetup <version

number> <SB0O version number> <environment> lightweight.zip

Create a Produmex sub folder within the folder you defined as the Extension Repository Path. Upload
the zip folder of the lightweight installer to this Produmex folder. Do not unzip the file.

On the Could Control Center, navigate to Landscape Man

Check whether the installation file is listed on the Extens

agement > Extensions.

ions grid then press the ‘Synchronize All’

button to install the Produmex Scan add-on. Confirm that you would like to synchronize all extensions.
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SAP  Cloud Control Center for SAP Business One  Version: 1.10.SP00.PL10 Welcome CCCADMIN -
]
P Extensions
» Customer Management e e— —
| Synchronize All | | Remove | ) ﬁ F-1k
4 Landscape Management
& Senvice Units Name Version Provider  Type Platform Path
EI (el Produmex AddOnLoader 7 | 18.2.15 Produmex | Add-On (... Any CPU | WDEVCCCSRV.prod be\Shared\Extensions\Repository\Produmex\Produmex AddOnLoader 7118.2.1.5
B Database Instances B1 Usability Package 2018.05.00.0 Boyum S Add-On (.. Any CPU | WDEVCCCSRV.prodbe\Shared\E ions\Repaository\Boyum Solutions'B1 Usability Package'2018
Tj Common Databases . Produmex Scan 18.2.10018.20... Produmex Add-On(... Any CPU WDEVCCCSRV.prod.be\SharediE: ions\Repository\Produmex\Produmex Scant18.1.10018.20930
[ Storage Produmex Manufacturing | 18.1.1001820_  Produmex  Add-On (.. Any CPU | WDEVCCCSRV prod be\Shared\Extensions\Repository\Produmex\Produmex Manufacturingt18.1.10.
Presentation Servers SBOSCript 930.120.02 SAP AddOn  32bit
E Integration Components
% Mail Server Confirmation E
{E Job Services 2 Do you want to synchronize all extensions
..3 < - to repository? 1 0 1
I§ SLD Agents
Task History | Yes | No |
[ Analytics Services Configuration Deployed to Service Unit  Assigned to Tenant  Compatibility Properties
Y
|#) App Framewarks
% Logical Machines Name: Produmex Scan Type Add-On (Lightweight)
2 Browser Access Servers Version: 18.2.10018.20930 Provider: Produmex

%) Service Layers
%] Mobile Services
Affinity Groups
» System Configuration
» Support Management
Secret Key Management

About

If the installation is successful, on the opening Synchronization Report the status on the line of
Produmex Scan is 'Successful'. The installation zip is automatically moved to the Produmex Shared
Repository folder.

Synchronization Report [x

Synchronization Repon

iE Mame Provider  Type \Versbon Mode Time Status

. Produmex Scan Produmex  Add 18.2.10018.20 Manual &2 Sumsq

Close

3.1.1.2.2. Deploy the add-on to the Service Unit

When upgrading the add-on to a new version, make sure that the add-on is not running on any
presentation server. If there is a running add-on, the upgrade will fail.

Next deploy the add-on on every service unit where you would like to use it.
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Navigate to Landscape Management > Service Units. On the Service Units grid select the target
service unit.

On the Service Unit Details grid go to the Extensions tab and click on the Deploy button. Follow the
steps of the Extension Deployment Wizard. Select the Produmex Scan add-on at the Select Extensions
step then finish the deployment.

SAP Cloud Control Center for SAP Business One  Version: 1.10.SP00.PL10 Welcome CCCADMIN &
L
Home

Service Units

» Customer Management

New Duplicate Delete View: | All Service Units v ol
4 Landscape Management
= Monitoring Statu Name Purpose  Version Dé fon Deploy Wizard 5]
[ License Servers . 9 Service Unit 1 Testing 93012002 84 Select Extensions

1 Select Extensions
D) Database Instances
iy omenonDatabasa Process/Finish Name Version Provider Type Platfor Proper
[3 Storage ”
B1 Usability Package 2018.0... Boyum Add... An_

Presentation Servers

# | Produmex Scan 1821 Produmex |Add.. An_
% Integration Components
B Mail Server
4 Job Services
[} Extensions b
[§ SLD Agents
Task History

1#) Analytics Services Configuration ~Software Components  Storage  Tenants  Monitoring  Extensiol
a

[ I I
|#) App Frameworks Deploy Undeploy

1% Logical Machines
Name Version Provider Type Plati

1) Browser Access Servers
2 Service Layers

1% Mobile Services
Affinity Groups Produmex AddOnLoa 18215 Produmex Add-On (Lig. | Any CPU 1 Installed Details

SBOScript 930.120.02 SAP Add-On 32b

Produmex Manufacturing | 18.2.10018. Produmeax Add-On (Lig... | Any Gancel afack blexi2,

b System Configuration
» Support Management
Secret Key Management

About

3.1.1.2.3. Assign the add-on to the tenant(s)

This step is not required in the case of a version upgrade.

Finally assign the Produmex Scan add-on to the tenant(s) where you would like to use it.

Go to Customer Management > Tenants. Select the tenant on the Tenants grid. On the Tenant Details
grid navigate to the Extensions tab, then click on the ‘Assign’ button. Follow the steps of the
Extension Assignment Wizard. In the Select Extensions step select the Produmex Scan add-on, then
finish the assignment.
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SAP  Cloud Control Center for SAP Business One  Version: 1.10.SP00.PL10 Welcome CCCADMIN - )

Home
Tenants
4 Customer Management
@ | New || Register | | Pre-Upgrade Test || Upgrade | | Duplicate | | Delete | 42 Paging: |10 v | View: All Tenants M ol
Customers
a Statu Name Database Name  Version Purpose | Extension Assignment Wizard [*] jDays =
7 LU Operator manin .. DECURTEN_ UL, 930120 1esung Select Extensions I
&, Trial Requests . e
Select Extensions
E8 License Files £ Scan Martin 01 DECORTEM_S... 930120 | Testing g
& | Manuf Martin 01 DECORTEM_M 930120 | Testin -
F2 Resaller Requests = - 9 ProcessiFinish Name Version  Provider Type  Platf Properti
» Landscape Management . ) Global Trading . WMS_DEMO 930120 Testing N
]| SBOScript 930.12. SAP Add-.. 3.
» System Configuration &0 | DevMartin 01 DECORTEM_01 830120 | Testing -
1| Produmex Manufacturing  18.1.10...  Produmex  Add-.. A.. Details | -
» Support Management Visible r
Secret Key Managemant ¥ Produmex Scan 18210 . | Produmex Add-.. A Details
About ) Produmex AddQOnlLoad 18215  Produmex |Add- .. A Details
«
Configuration  License Modules  User Management Extensions
-
| Assign | Unassign %
Name Version Provider Type der
| Cancel || <Back || Next> |

3.1.2. Database Setup

When you first start the add-on after the installation, it will create its own database tables and user

defined fields. The add-on will display a message whether to upgrade the database or not. Click on
the ‘Yes’ button to upgrade the database.

To be able to run the DBSetup the SAP user must be superuser.

This database s too old, it requires upgrade for Produmex Scan @
Do you want to sstup the datzbase now?

4 )
Please note: On MSSQL, the system will check whether there is a backup created within an hour.

If no such backup is detected, a warning will be shown and the add-on exists. Create a backup of
the database then restart the add-on.
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o

Produmes: Scan would nead to run 2 db sstup, but before you need to crests 2 backup

for security reasons, Please do the following:
CREATE & BACKUP of your company datatbese and then restart the Add-On.

J

-

On the next screen set up the database connection. Enter the database user name and the database
password. After the DB Connection is set up, the system will upgrade the database.

DB Connection Setup

|lzemame

Password

OK || Cancsl

After clicking on the 'OK' button, a progress bar will appear and it will go through the database setup
process. After the database structure has been modified, another System Message is displayed. Click

on the ‘Yes' button to add the user-defined fields.

SsemMesage
@

The database structure has been modified. In order to resume the process, all open
windows will be clesed. Do you want to continue adding the user-defined fizld?

L= =

A confirmation is displayed that the database structure have been modified. Acknowledge the

SsemMesage
o

Drstabase structure for the Produmex Scan has besn crested or upgraded, Add-On exits,

message.

Plezse restart SAP Business One, to apphy the changes,
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A System Message window warns that the add-on stopped:

System Message

Add-on Produmex Scan is disconnected. Please contact: I-"-_;‘-
supportteam@ produmex.com \.:.J'I

*) Restart Add-on
Log off the current company

Continue working without this Add-on

Here you have to choose Continue working without this Add-on and restart SAP. Now you can start
using the add-on in SAP.

3.2. Produmex Service Broker

Do not run both the 32-bit version and the 64-bit version Service Broker on one environment as
they conflict with each other. Only one service broker instance should be installed on a server at
any time.

The Service Broker establishes the connection between the company database/schema and the
application on the mobile device. It queries the data from the database/schema and sends it to the
mobile application, and it creates the SBO documents based on the requests from the mobile devices.
The SBO documents are created with SAP DI APl 32bit version.

The Service Broker can run as a service or from a command window. It creates threads for the
different requests which are independent from each other so if one thread has a problem it can be
closed and the others are not influenced by it.

If the Service Broker does not run, the communication between the clients and the company
database/schema is not possible.

The service broker creates its log files at C:\ProgramData\BX\BX Service Broker\Logs. The
ProgramData folder is hidden, you have to either enable 'Show hidden folders and files' in Windows
Settings or you have to enter it directly to the address bar in Windows Explorer:
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I [ 7 BX Service Broker - B
“ Home Share View 0 |
:(-:' - T | WC:\ProgramData\BX\BX Service Broker vl G Search BX Service Broke 2
| . T . iy
‘v Favorites Mame Date modified Type Size
J Logs File folder
wﬂa- Homegroup ; Modules 12/19/2076 12:23 ... File folder
1M Thizs PC

‘ﬁ_ﬂ Metwork

2 items 1 itemn selected

Install the service broker on the server which has access to the company database/schema. The
installation file is an .exe file with a name like this one: BxServiceBroker.Setup.exe.

EULA

After launching the .exe file, the End User Licence Agreement will open up. Produmex Service Broker
can only be installed if the License Agreement is accepted.

i Produmex ServiceBroker Package Setup - &

n Produmex ServiceBroker Package

END USER LICENSE AGREEMENT =

This End User License Agreement (this "EULA"}, is by and
between Produmex bvba, with offices located at Kasteelhoekstraat
1. B-1820 Perk, ("Licensor”) and the purchaser/user of the

software ("Licensee") (each a "Party” and collectively, the "
“Dartiac™

[+]1 agree to the license terms and conditions

Opticns Install Close

Service settings

When you start the installation, the Produmex Service Broker installer will request information based
on the system and will set up the service based on the information you enter.

The installer will first ask the user who will be assigned to the service broker service in windows. This
must be a user who has rights to write the event log and the program data directory where the logs
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are created. The service broker service will also make a connection to the company
database/schema, the user must have rights for that as well.

The default port for the communication between the service broker and the clients is 50231. The
installer will open the firewall for this port automatically, but if you change the port, you will have to

change the firewall settings manually.

You can also set up the start mode of the service. The recommended start mode is Auto.

g Produmex Service Broker Config -

Service Broker - Service settings
Spedcify which system user and port should the service run with

Service run as user
Password for user
Service port
Service state

Start mode

Exit if any module loading fails

Admin page

Localsystem W
50231
Stopped
Auto W
Back Mext = Cancel

On the next screen specify a password for the Service Broker Administration web page.

Service Broker - Admin Page

Web password T

el Produmex Service Broker Config = K
Specify a password for the Service Broker Administration web page
L]
< Back Mext = Cancel
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Database connection
Then you have to provide connection data to the database server.

Select the database type from the dropdown menu.

- MSSQL
Add the name or the IP address of the database server. If you have a named instance, you have to
enter the name of the server and the named instance as well (for example
SERVER\NAMEDINSTANCE).
Enter the database port on which the application can connect to the server. The default port is
1433.
Add the name and the password of the database user. The default user is sa.

& Produmex Service Broker Config - =
Service Broker - Database connection n
Flease provide database (SQL) connection parameters

[ ]

Database type MSS0L 2012 v
Database Server PMx_BLDTOSHZ
Database Port 1433
SQL username ]
S0QL password Iy
Domain user name (SAP B1 Cloud only)
Domain password (SAP B1 Cloud only)

< Back Mext = Cancel

- HANA
Add the name or the IP address of the database server. The database server name has to be added
with the exact same format as it was added during the installation of the SAP Business One client.
Enter the database port on which the application can connect to the server. The default port is
30015.
Add the name and the password of the schema user. The default user is SYSTEM. It is recommended
to install the Service Broker with the SYSTEM user.
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“igp Produmex Service Broker Config

Service Broker - Database connection
Please provide database (SQL) connection parameters

Domain user name (SAP B1 Cloud only) |

Database type HANADB y
Database Server limdbhdb |
Database Port |30015 |
S0L username |5Y5TEI'~"I |
5QL password | - |
|
|

Domain password (SAP B1 Cloud only) |

= Back Mext = Cancel

When working on SAP B1 Cloud, add the domain user name and password as well.

Default SAP Company

After that you have to set up the company database/schema. You can only set up one company here,
if you have more than one database/schema, you can add the others in the Produmex Service
Manager after installation. For more information please see: Produmex Service Manager-Add new
database.

Enter an SAP user here which has at least an indirect access license as of SBO 9.2. PL08.

el Produmex Service Broker Config - =
Service Broker - Default SAP Company
Specify the default SAP Company database
L]
Company OEC Computers - SBODEMOLIS W
SAP username manager
SAP password EEBEBES
SAP language In_English W
< Back Mext = Cancel

Summary
At the end of the installation you will see a summary screen about you settings. Click 'Finish’ to end
the installation.
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g Produmex Service Broker Config - =

Service Broker - Summary
Verify requested settings, they will be saved when vou press finish

Server: PMX_BUDTOSHZ
SOL user: sa

Database: SBODEMOLUS
SAP user: manager

< Back Finish Cancel

Configure dependency from the SBO Server Tools service on an MSSQL system
If the server where Produmex Service Broker runs needs to be restarted frequently, we advise to
configure dependency from the SBO Server Tools service.

When Produmex Service Broker starts, it tries to connect to the SAP environment. If the
connection fails, Produmex Service Broker will not start.

If the Produmex Service Broker is dependent from the SBO Server Tools service, it will only start
after the SBO Server Tools service is started, therefore it will be able to connect to the SAP
environment.

To configure the dependency, open the Command Prompt window and enter the following:

C:\>sc config BXServiceBroker depend=BlServerTools

BX Administrator: Command Prompt

On the Dependencies tab of the Produmex Service Broker properties you can see that the
dependency is successfully added:
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Predumex Service Broker Predumex Service Broker Automatic
Pregra lort for the Pregram Cempatibility Assistant (.. Running  Automatic
Cuality deo Experience (qWave) is a networking platf... Manual
Radie|  General LogOn Recovery Dependencies iirplane Meode Service Manual
Realtel tek audic driver, Running  Automatic

Some services depend on other services, system drivers or load order

Remot groups. I a system component is stopped. or s not running propery. remete network whenever a pregram referen... Manual
Remot  dependent services can be affected. 1al private network (VPN) cennectiens from .. Manual
Remot Produmex Servics Broker aticn service (RDCS) is responsible for all Rem...  Running  Manual
Remot teractively to a remete computer, Remote De...  Running  Manual
Remot This service depends on the following system components: 'rinters/Drives/Ports for RDP connecticns Running  Manual
Remot %45} SAP Business One Server Tools Service ervice Control Manager for COM and DCOM ... Running  Automatic
Remot er versions of Windows, the Rermote Procedur... Manual
Remot lodify registry settings on this cormputer. If thi.. Disabled
Retail | pntrols device activity while the device is in re.., Manual
Reutin pusinesses in local area and wide area networ... Disabled
RPC E{ entifiers te transport endpoints, If this service ..  Running  Automatic
SAP Bl rAccess Server Gatekeeper Running  Automatic
SAPBL | L % :No Dependencies> Running  Automatic
SAP Bl f Service Running  Automatic
SAP Bl f Service Monitor Running  Automatic
SAP BY Manual
SAP Bl ender Service Running  Automatic
SAP Bl ver - httpe/tomcat.apache.crg/ Running  Automatic
SAP By 1en55L/1.0.2k Running  Automatic
SAP Bl oK Canc=l Apply Running  Automatic
SAPBL. Manual
SAP Business One Server Tools Service SAP Business One Server Tools Service Running  Automatic

Please note: Do not set the dependency on HANA enviroments. Since the Produmex Service
Broker is a Windows service, SAP HANA and Produmex Service Broker are running on separate
servers. In order to avoid this issue, make sure that the HANA server is already running when
you restart the server of the Service Broker.

3.3. Server Module

The Produmex Service Broker can work together with different Produmex add-ons. In order to do it, it
uses the dlls of the given add-on. You need to install these dlls with the server installer which has a
name like this: ProdumexADD-ON NAME ServerSetup_version nbr_SBO Version Database server
type.32/64 bit installers.zip.

The add-on and the server dlls must be for the same version. If you use different versions, error
messages may appear. You simply have to start the installer and it will automatically copy the dlls
and then restart the service broker service. You can check the installed modules in the Service
Manager. For more information please see: Configuring Produmex Service Broker
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ProdumexServiceBroker service configuration =
E General | Produmex Service Broker
+= X O £} Admin Page

BXManufacturingPDCProcessor
18.01.24001.18520

File  Service Help

b TEST_SCAN

BXPPSMobilePDCWebhAPI
18.01.24001.18520

BXMobileWH3webAFI
17.11.30001.18520

BaServiceBroker Admin WebAPLdll
17.11.20001.18520

3.4. Produmex Service Manager

The Produmex Service Manager is a standalone program that can handle the Produmex Service
Broker and other Produmex services. Service parameters, connection data to the database server,
and the connection data to the company database/schema can also be modified on the Service
Manager.

It is automatically installed by the Produmex Service Broker installer. The Service Broker will
automatically appear in the Produmex Service Manager, together with all other installed Produmex
services that are supported by the Service Manager.

3.4.1. Setup/Modify Connection data to the SAP company

Click on the 'Setup Companies’ button. On the opening window you have to enter the connection data
to your SAP company database/schema.

- MSSQL
At 'Server’ enter the name or IP address of the server. At "Port’ you have to enter the port on which
the application can connect to the database server. Usually it is 1433, however, if you have a named
instance in the SQL server, then you have to check the actual port.
Then choose MSSQL version number and enter the SQL Server user name and password.
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Setup Companies = =
+ & X |
Server. \PMX_BUDTOSH2 |
S |
MSSQL Version | MSSQL 2012 v
Language lIn_English |
SQL User e |
SQL Password ssesses |
ot |
(SAE B ocd o) | |
| TestDBComnection |
| oKk || Cancel

4 )

How to check the port number on SQL

Open the SQL Server Configuration Manager. Select the SQL Server instance then right click
TCP/IP on the right side and click on Properties. In the small window go to the bottom and check
the port number.
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= Sgl Server Configuration Manager
File Action View Help

o= |2|E=H

‘g SCL Server Configuration Manager (Local) Protocal Mame Status

E S0L Server Services
ﬂ S0L Server Metwork Configuration (32bit]
> .. S0L Mative Client 11.0 Configuration (324
4 _E_ S0L Server Metwork Configuration
EF Protocols for MSSCLSERVER
. .. S0L Mative Client 11.0 Configuraticn

- Shared Memory Enabled
¥ Mamed Pipes Dizabled
WOTCRAP Enabled

- a2
TCR/IP Properties :

Protocol | IF Addresses

TCP Dynamic Ports ~
TCP Port 1433
O ips
Adctive fes
Enabled Ma
IP Address 168.254,54.221
TCP Dynamic Ports
TCP Port 1433
B ipg
Adctive fes
Enabled Ma
IP Address a1
TCP Dynamic Ports
TCP Port 1433
B ipan
TCP Dynamic Ports
TCP Port 1433
W
Active

Indicates whether the selected IP Address is active.,

Cancel Apply Help

Please note: in this example there are no instances, so the port is the default 1433.

- HANA
At 'Server’ enter the name or IP address of the server. Please note: The database server name has
to be added with the exact same format as it was added during the installation of the SAP Business
One client.
At 'Port’ you have to enter the port on which the application can connect to the database server.
The default port is 30015.
Select HANADB from the dropdown menu and enter the user name and password.
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Setup Companies

+ s X
OEC Compuiers Server. limdbhdb |
SBODEMOUS [manager] Port |3'|]'|]'15 |
MSSQAL Version HANADE w
Language |In_Eng|ish |
QL User |SYSTEM |
S0L Password ||---|-|| |
Domain user name
{SAP B1 Cloud only) | |
Domain password | |
{SAP B1 Cloud only)
Test DB Connection
Cancel

When working on SAP B1 Cloud, add the domain user name and password as well.
At 'Language’ it is possible to modify the language of the DI API transactions.

If you click on Test DB Connection, Service Manager will try to connect to the server with the given
data. If the connection can be established, you will get a message: Database connection test -
success!

3.4.2. Add new database

Click on the Setup Companies button.

On the opening ‘Setup companies’ screen check the connection data. If you would like to add a
database from a different database server, modify the connection parameters then click on the ‘Test
DB Connection’ button to test the connection. The modification of the connection parameters does
not affect the connection settings of the already added databases.

Click on the ‘+’ icon to add a new database/schema.
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fx

OEC Computers
SBODEMOUS [manager] Part 1422

Setup Companies = =

Server: CtherServer

MSSQL Version MSSQL 2012
Language Im_English
SGL User SGluser

SQL Password I

Domain user name
(SAP B1 Cloud anby)

Domain password
[SAP B1 Cloud onhy)

Test DB Connection

On the 'Database Setup’ window select the database/schema from the dropdown menu.

Enter an SBO User and its password to create the connection to the database/schema. SAP employees
are used for log in the mobile device. Transactions initiated by the employees will be posted by the
SAP user defined for the Service Broker. The SBO user must have the authorizations to create stock
related bookings in SAP Business One (Delivery, Goods Receipt PO, Stock Transfer, etc.) The SBO user
also need at least an SAP Indirect Access license type as of SBO 9.2. PLOS8.

Database Setup — U

Database SBODEMOHU - OEC Computers Hungany  w

SBO User manager

SBO Password

Save Cancel

Click on the ‘Save’ button then close the window. You can close now Setup Companies and go back to
the Service Manager main screen.

Now you have to assign your companies to the Produmex Service Broker and other Produmex
services.

Click on the ‘Companies..."” button and select the company database/schema on the opening ‘Select
Companies’ screen.
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i Produmex Service Manager - O

Select Companies - O

= Setup Companies..,

File  Service  Help
Select compary databases for service

- TfE]
[] SBODEMOHU

SEODEMOUS SBODEMOUS

3.4.3. Configuring Produmex Service Broker

The Produmex Service Broker can work together with different Produmex add-ons, therefore in the
Service Manager you have to configure which add-on you want to use. To do that, click on the
‘Configure...” button or select it from the line of the Service Broker.

General tab
If you set the 'Debug writeline log' parameter to true, it will write a log about each command the
Service Broker processes. Only set it to true, if Produmex support asks you to do that.

‘Kill time' means that if a thread doesn’t respond to a request within this time limit, it will be killed.
The setting depends on your server. If you have a quick server, set it to a small number, if you have a
slow server, set it higher. Default is 10 seconds.

'‘Modules to load' is the module of the add-on to which the service broker connects. It is automatically
done by the module installer for you, so you only have to set this manually in specific cases. To add
multiple modules, separate them by comma.

- In order to use Produmex Manufacturing, set it to BXPPSMobilePDCWebAPI.dll
- In order to use Produmex Scan, set it to BXMobileWH9WebAPI.dll
- In order to use Produmex Operator, set it to BXMWWebAPI.dll.

At the 'Port to listen on' you can set which port is used by the service broker to communicate with the
clients. The default is 50231. Make sure that the port you set here is not blocked by any firewalls or
antivirus software.

The 'Server Discovery Enable' turns on the feature that the client can look up the running service
broker server automatically. It makes setting up the clients easier.

You have to assign an administrator user to the service in the Windows Service Manager, otherwise
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the Service Broker cannot connect to SBO and cannot write to its log files. If the Service Broker stops
right after starting it, and in the log file you have access denied errors, then the cause is that you
haven’t assigned the administrator user to the service.

A Produmex Service Manager - B
File  Service Help
— ProdumexServiceBroker service configuration - =
> = =
5 General | Produmex Service Broker
’ SEQDEMOUS Run As User | LocalSystem W
Password

Concument tasks (piece)[l 0
Start Mode Auto Debug writeling log? frue. false
Exit if ary module loading * true
HTTPS enable? {ruefals false
Kill long time: {seconds) 300
Kill an memory usage {mby 1000
Kill time {zeconds) 30
Modules to load (comma s
Port to listen on 5021
Record comm data details false
Server discovery enable? true
SS5L Port to listen on BO232

Concumrent tasks (piece)[0-not limited]
Concurrent tasks (piece)[0-not limited]

Cancel

Produmex Service Broker tab
On the Produmex Service Broker tab you can see the loaded modules, and you can remove/install
new modules if needed.

If you see a check icon before the module name, it means it could be loaded successfully. If a problem
arises, you will see error beside the module name.

ProdumexServiceBroker service configuration -

E Gereral | Produmex Service Broker

: ; g X D £} Admin Page
File  Service Help

_ 0 BXMobileWHSwebAFI
L) E = 18.01.00001.18520
0 BxServiceBroker Admin WehAP1dll
18.01.00001.18520

SBODEMOUS

Produrmes: Service Broker is running .
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3.4.4. Start Produmex Service Broker

After you have set all settings and installed the server module, you can start the Service Broker
service in the Service Manager by selecting first the service then clicking on the ‘Start’ button. If you
want to stop a service, click on the ‘Stop’ button.

You can also stop or start the services from windows service manager, but you cannot change the
Produmex settings there. It is recommended that you set the service to Automatic start and that you
set the recovery options to Restart at Recovery in Service Properties for the service.

Services - B
File Action View Help
o | |FE =z HE »unw
T Services (Local -
ervices (Local) || el gervices (Local)
i
Produmex Service Broker Mame &
oy Produmex Service Broker
Stop the service
Restart the service Produmex Service Broker Properties (Local Computer)
L General | Log On | Recovery | Dependencies
Descripticn:
Produmex Service Broker Select the computer's response if this service fails. Help me set up recovery
actions.
First failure: Festart the Service v
Second failure: Restart the Service W
Subsequent failures: Restart the Service W
Reset faill count after: 1 days
Restart service after: 1 minutes
] Enable actions for stops with smors. Restart Computer Options
Run program
Browse
Append fail court to end of command line {fail=%1
QK Cancel Apphy W
>
\Extr:nclr:cl AStancIarcI/

If you want to start the Service Broker from the command window, you can start it with “C:\Program
Files (x86)\Produmex\ServiceBroker\BxServiceBroker.Console.exe” (or Service Broker (Console)
program in the Windows Start menu) and you will see a window like this:
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L CAProgram Files (x86)\Produmex’\ServiceBroker\BxServiceBroker.Console.exe  — =

H ~
i Wl H (0 (0 H.HW.H
he f o
| (0 (0 (0 H
E' . G165 0 0 0 §
I.' . G15 (0
12:2 Hd R (0 H (0 B (0 61615 920
I.' . H f (0 f (0 H.HW.H
L' . § : 0 0 H.A_H
I.' . H f (0 1 1 (0 H.HW.H
L' . § : 0 0=0 3 0 0 0 H.A_H
i H f (0 1 (0 1 (0 (0 H
HA0 . A
i H f (0 1 (0 (0 H MW . B
g § : 0 1 0 H 0 0 z 0 § GIG]G T
I.i H f (0 f 1 (0 H
[ § : 0 Ano 0 0 1 0 : 0 §
H.HW.H
h § : 0 H 0 0 0 G1615 Ho2H
I.i H f (0 E (0 H.HW.H
[ § : 0 0 0 0 1 : 0 0 0 H.A_H
[ § : 0 0 H.A_H

W

The use of the command window is recommended for debugging purposes. In production
environment the use of the service is more efficient.

3.5. Produmex Scan Client Application

In order to run the Produmex Scan client application on the mobile device you need the Microsoft .NET
Compact 3.5 framework on all the mobile devices where the application will be used. For more
information about hardware requirements and recommendations please see: General requirements
for handheld devices

If you have a server operating system (for example Microsoft Windows Server 2003), you have to
install the windows desktop experience component of windows from Control Panel>Programs and
Features>Turn Windows Features On or Off.
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Ql\ j E(' = Cortrol Panel ~ Al Cantral Pans Thers = Programs and Fosbarss.

Contral Panel Home Uninstall or change a program

Touniskdl a program, selsctit from the =t and then click Ukinstal, Chanas, or Repair,

Fls &chon  View Heb

W retaled updakss
|W'_..' Turn Windaws Faatures on o off J
Organize = Lninstal
Harra_* | =1 Publzher st |-lgize [l ersicn |
= 17-zip 5,20 03,04, 2012
ﬂndoba ALR. Adobe spetems Incorporaced ILoLzmz 3.1.0.4880
nAdUbB Flash Flaver 15 Activzi Sidobe Systems Incorporaced 10,00, 2014 E00ME LE.0.0. 152
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Then you have to install the Windows Mobile Device Center 6.1 driver:

- 32 bit
- 64 bit

If it is not installed, you will get a message during installation that active sync is needed.

- You can download the 64 bit package from here:

http://download.microsoft.com/download/0/4/3/0432540e-2d1a-415d-9¢9da9963e43503e/drvupdate
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- For 32 bit systems with windows 8 or 8.1 it is enough to run windows update, download all updates

and reboot the computer.

For windows 8 and 8.1 operating systems it can also be needed to install the Microsoft active sync

component.
This step is not needed for the non-server operating systems.

Cradle the mobile device on your computer. Then run the Produmex Scan Application setup file
contained in the ProdumexSCAN_ClientWM6Setup_version nbr. SBO version_Database server
type.32/64 bit version.zip file on the host computer with administrator rights.

) Produmex Scan - b ) Produmex Scan - b

Welcome to the Produmex Scan Setup Wizard Select Installation Folder

The installer will guide you through the steps required to install Produmex Scan on your computer. The installer will install Produmex Scan to the following folder.

To install in this folder, click "Mext". To install to a different folder, enter it below or click "Browse".

Folder:

C:MProgram Files [86]%ProdumesiProdumex Scant Browse...
Disk Cost...
WARMING: This computer program is protected by copyright law and intemational treaties. Install Produmex Scan for yourself, or for armyone who uses this computer:
Unauthorized duplication or distribution of this program, or any portion of it, may result in severe civil
or criminal penalties, and will be prosecuted to the maximum extent possible under the law. —
(_) Everyone
(®) Just me

Follow the instructions of the installer. Choose the destination folder.

The installer will set up on the cradled, connected mobile device as well.

If for some reason the installation on the mobile device is interrupted, it can be installed directly on
the mobile device, too. Copy ProdumexSCAN_ClientWM6Setup_version nbr._SBO version.cab from
c:\Windows\WindowsMobile\BXMobileWarehouse\ to your mobile with Windows Mobile Device Center,
and then run it in the mobile device.
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When started for the first time, it will open the configuration window. When you already configured it,
it will open the login screen instead. If you want to start the configuration again, you have to start
‘Configure Produmex Scan' on the mobile device. For more information about client configurations
please see: Configure Produmex Scan

With the installer new shortcuts will also be added to the start menu under the Produmex folder, to
run Produmex Scan and Configure Produmex Scan in desktop mode. This helps you simulate the
mobile device client in an easy way, without needing to set up an emulated mobile environment.
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4. Performing a version upgrade

Please always check the release notes of the new version before starting the upgrade, because it
might contains important information regarding the upgrade.

4.1. Produmex Scan Add-on

The steps of a version upgrade for the Produmex Scan add-on are identical to a new installation.

If you are upgrading from a version higher than 17.05, it is not required to uninstall the current
version before starting the upgrade.

When the add-on is started the first time after the upgrade, the database setup will run.
Please note: In order to run the database setup, a database backup that was created within an hour is
required on an MSSQL environment.

4.2. Produmex Service Broker

If you are upgrading from version 17.09 or higher, it is not required to install a new version of the
Service Broker for an upgrade of Produmex PDC/Scan. If you are upgrading from a version previous to
17.09, please take the extra steps described here: Version 17.09. The steps of a version upgrade are
identical to a new installation.

If you would like to uninstall the 32-bit DI API when upgrading to the 64-bit Service Broker, it is
advised to uninstall both the 32-bit and the 64-bit DI API and then install the 64-bit DI API again
because on certain SBO versions the uninstallation of the 32-bit DI API can cause issues for the
64-bit DI API.

Compatibility matrix

Service Broker Version
18.2./18.1./17.11./17.09./17.05.

18.2. v v v
18.1. v v
Server Module version|17.11. v
17.09. v
17.05. v

4.3. Server Module

The steps of the version upgrade for the server module are identical to a new installation.
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4.4. Produmex Scan client

The steps of the version upgrade for the Scan Client are identical to a new installation. If you are
upgrading from a version higher than 17.05, only uninstall the current Produmex Scan version if
based on the settings of the operating system, the installation process requires it.

5. Adding a new database to an existing installation

1. Assign the Produmex Scan Add-On to the database.

2. Start the add-on and run the database setup. When working on a MSSQL environment, create a
database backup before starting the database upgrade.

3. Open Produmex Service Manager. Click on the ‘Setup Companies’ button and add the database.
Then click on the ‘Companies’ button and enable the company. For more information please see:
Produmex Service Manager

4. Run the configurator for Produmex Scan. On the General tab, select the database from the list of
databases and click OK.

6. Troubleshooting
6.1. Failed installation

If installation fails for some reason, you usually find the add-on at the Pending add-ons tab, from
where you can try the installation again. Select the line of the Produmex add-on, then click on the
'Install' button.

Add-On Manager — La

Installed Add-Ons Pending Add-Ona Failed Add-Onas for Lightemsight Development

Add-On 1D Add-0n Nams Audd-0n Verson Partner Opration Platform

6.2. Getting a license

An active license is needed for running correctly this add-on. For more information about licensing
please see: Licensing System
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Warning: there are no active Predumex licenses assignad to any user! Please use the @

Produmesx License Administration form to import and assign licenses.

6.3. No backup detected

If the system detect that there is no backup, it will show this window:

Produmex Manufacturing would need to run 2 db setup, but befors yvou nesd to creste a @
backup for security rezsons, Plazse do the following:
CREATE A BACKUP of yvour company datatbase and then restart the Add-On.

Press OK. As the add-on stopped, the system will ask you how you want to continue:

Add-on Produmex Manufacturing is disconnected. Please contack: ®
supportteam@ produmex.com

{®) Restart Add-on
i) Log off the current company

() Continue working without this Add-on

Choose the last option: Continue working without this Add-on, and then press OK. It will stop the add-
on. To continue, back up the current customer database.

6.4. Wrong digital signature for Add-on installer

When starting the Produmex Manufacturing add-on after the installation, the following error message
appears: 'Wrong digital signature for Add-on installer'
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System Message |

Wrong digital signature for add-on installer @

The most likely cause for this issue is that the installation .exe file was corrupted during the extraction
process. Extract the installation .zip folder again and start the installation afresh.

6.5. Connection to the company failed on HANA

During the installation of the Service Broker on HANA environment, the following error message
appears after the default SAP company was specified:

BxServiceManager.DITesterlUserException: Connection to company failed: -10 -
The specified resource name cannot be found in the image file,

Server=IMDBHDE Port=30015 User=5Y5TEM SAPCompany=TEST_AMDRAS
SAPUser=manager

at BxServiceBrokerConf.SEConfigForm.RuninWait(String waitText, Action™
warkerfction) in
ch_BUILDAbxpps-build\BXMobileFramework\BXServiceBroker BxServiceBrokerCo
nfySBCenfigForm.csline 170

at
BxServiceBrokerConf.SBConfigForm wizardPage5APConnection_CloseFromMext(
Object sender, PageEventArgs €] in
ch_BUILDAbxpps-build\BXMebileFramework\BXServiceBrokerBxServiceBrokerCo
nfySEConfigForm.cs:line 260

OK

It means that the connection cannot be established to the database server. Go back to the Database
connection screen of the Service Broker installer and enter the name of the database server with the
exact same format as it was defined during the installation of the SAP Business One client.
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