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4.3.2. Items

4.3.2.1. Item cannot be picked

Issue
When selecting an item during the picking flow, you get the message that the “Item cannot be
picked”.
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Solution

e Check if there is enough stock available in this Warehouse

e Check if the stock is not locked and it is free

e check if the locations are not locked

e check if the Best Before Date is still valid. (make sure that you take into account the shelf life of
the item)

4.3.2.2. Open move document but items already moved

Issue
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The reason for this is that these items are probably already moved by an unforseen or wrong
manipulation. You can find those items with the corresponding location and SSCC in the Traceability
report.
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Traceability Q@E
=-@ Ba:»lc_‘;-Ealn‘j1 — ~  Goods receip | Deliveries Movements | Quality status change | Issues | Receipts | Stock | Batch atiribute
-y ITEMOT {kem 01}
b B Dme Tee U o eaon Oy U Um OGN wmp  fueemer  Jwcmb PR R Fomssc :
303 120617 104BAM manager P11 PLOT 1.00 pos EGYI0! 50
304 12 10:43AM  manager P1.1 PLOT 1 pcs EGY1123
E R 1055 AM manager P11 PLOV 1 pes 33417 142
KR 1055 AM mansger PLOT ALl 1 pos EGYO0!
306 12 10:55 AM  manager PLO1 Al 1 pcs EGY1123
2 1 1424PM manager A1l MLO1 1 pes 1211
Y 1424PM mansger A11  MLO1 1 pos B1211
315 12 04:25PM manager Al1 MLD1 1 pcs B11211
35 1 1953AM manager A1l DOTSHOI 1 pes 1211
37 Y manager A1l DOISHDT 1 pes B1211
322 12 manager Al.1 DD1SHO1 1 pcs B11211
EFCRR Y manager Al1  DODISHDI 1 pes 1211
337 manager A1l DOISHDT 1 pes B1211
339 manager Al.1 DD1SHOT 10 1 pcs B11211
342 manager A1 DOISHD! 10000000 1000000 pos B212
343 manager DOTROT A11 10000000 1.000000  pos 1E1E 181 DDDDO0NO00O01717
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Solution

Those items are still linked to a Move document. If you close this Move document, it won't show up in

the scanner anymore.
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