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4.3. Fat Client

4.3.1. Fat Client

4.3.1.1. Fix for fatclient error on startup
Issue
When starting the fatclient/simulator we receive the following error:

ProdumexError 30004: An unhandled exception occured while the device
controller tried to display a screen. See the InnerException for details. —
FileNotFoundException: Could not load file or assembly
'System.IdentifyModel.Selectors, Version=3.0.0.0, Culture=neutral,
PublicKeyToken=b77a5c561934e089' or one of its dependencies. The system
cannot find the file specified. «—
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This is due to a .Net Framework bug

Solution:
Install the hotfix for the .Net Framework: https://support.microsoft.com/en-us/kb/2803760

This should solve the issue, and you should be able to start the fatclient without getting any errors.

4.3.1.2. Error: Device Controller tried to display a screen

Issue
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Solution
Please adapt the .bat file of the scanner. Change “Touchscreen” to “PocketSize”.

If the error still occurs change the resolution to W:240 and h:320 in the same file.
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4.3.2. Items

4.3.2.1. Item cannot be picked

Issue
When selecting an item during the picking flow, you get the message that the “Item cannot be
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picked”.
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Solution

e Check if there is enough stock available in this Warehouse

e Check if the stock is not locked and it is free

e check if the locations are not locked

e check if the Best Before Date is still valid. (make sure that you take into account the shelf life of
the item)

4.3.2.2. Open move document but items already moved

Issue
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The reason for this is that these items are probably already moved by an unforseen or wrong
manipulation. You can find those items with the corresponding location and SSCC in the Traceability
report.
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5@ Backward ~ | Goods receip | Deliveries Movements | Quality status change | lssues| Receints | Stock | Baich attibute |
& ITEMO1 {fem 01)
b B Bme T U e e Gy R Um GOV ey e fmomabc pREe FR O omssce :
303 120617 1048AM manager P11 PLOT 1000000 | 1.000000 |pcs EGYI0 &0 000000000000000538
= 304 12/06/17 10:43AM  manager P1.1 PLOT 1.000000 1.000000 pcs EGY1123
305 12/06/17 1055AM manager P11 PLOT 2000000  |1.000000 |pcs 33417 142 000000000000001380
306 120617 | 1055AM 'mansger PLOT ALl 1000000 | 1.000000 |pos EGYI0
= 306 12/06/17 10:55 AM  manager PLO1 Al 1.000000 1.000000 pcs EGY1123
% 32 121117 0424PM manager (A1l MLD1 5000000  1.000000 |pcs E11211
= 34 12117 0424PM |manager |A11 MLD1 5000000 | 1.000000 |pcs E11211
= 315 12711417 0425PM manager Al1 MLD1 5.000000 1.000000 pcs B11211
< 316 1212/17 | 0953AM manager A11  DOISHO! 10.000000  1.000000 |pes E11211
= 37 12412117 | 0957AM |manager |A11  DDISHO1 10.000000 | 1.000000 |pcs E11211
= 322 12112117 10:18 AM  manager Al1 DO1SHOT 10.000000 | 1.000000 pcs B11211
323 121217 1012AM manager A1 DOISHOT 10.000000  1.000000  |pcs B11211
337 01/16/18 | 0337PM |manager |A11  DOISHO! 10.000000 | 1.000000 |pcs E11211
= 339 01/16/18  0424PM manager Al1 DO1SHOT 10.000000 | 1.000000 pcs B11211
342 01/23/18  0347PM manager A1 DOISHOT 10.000000  1.000000  |pes B11212
343 01/23/18  0356PM mansger DOIRDY A1l 10000000  1.000000  pos 01612 121 000000000000001717 | v
< >
v
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Solution
Those items are still linked to a Move document. If you close this Move document, it won't show up in

the scanner anymore.
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