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Support guide

In an effort to help our partners streamline their Produmex support, we have listed below some
common issues and best practices.

¢ 1. General Guidelines
e 2. License Issues
e 3. Database Issues
o 3.1. Database Upgrade
o 3.2. HANA Issues
e 4, Produmex WMS Related
o 4.1. Locations
o 4.2. Reports
o 4.3. Fat Clients
= 4,3.1. Fat Client
= 4.3.2. ltems
o 4.4, Stock
» 44.1. Inventory
= 4.4.2. Serial numbers
o 4.5. Production
5. Performance Issues
6. General / Installation Issues
7. SAP Related
8. Best Practices
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