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Tested SAP Business One versions

e SAP B1 9.3 PL14 32-bit MSSQL 2017

e SAP B1 9.3 PL13 64-bit HANA 1.00.122.22

e SAP B1 10.0 FP2108 HF1 64-bit MSSQL 2019

e SAP B1 10.0 FP2108 HF1 64-bit HANA 2.00.044.00

Note: Older and newer SAP Business One versions will usually also work, but have not
been specifically tested in this version.

If you use Produmex Manufacturing and you upgrade to Produmex Scan 2021.10 or
higher, make sure that you upgrade to Produmex Manufacturing 2021.10 as well.
Without upgrade Produmex Manufacturing will not work because of version
incompatibility.

Produmex Scan does not support SAP B1 FP2111 due to an issue with crystal reports.

License check

e Produmex Service Broker checks the client application license.

e The Produmex Service Broker retrieves the application license based on the installation number
and the system number. These numbers can be configured in Produmex Service Manager >
Produmex Service Broker service configuration window.

e |f the installation number and the system number are not provided, the system retrieves these
numbers from a license already downloaded by the add-on.

e The license download happens in every 12 hours. If the license cannot be downloaded, the
system tries the download process in every 5 minutes.

Bug fixes

Ticket Description

N/A Feedback System - SQL error in Item info query on HANA

150172|Scan fails if other addon uses progress bar

151833|“Current stock too low for item” when updating gty for batch on Production Issue
153344 |Batch/Serial Selection doesn't work on the Query Stocks on Android
153583|Performance issue with Produmex Scan: Creating Inventory Transfer
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Ticket |Description

Real-time picking multiple batches for the same item with no identical UOM-s (sales,
154410|inventory) does not allow to choose multiple batches: Total released qty for sales Order is
greater than the open gty

Batches/Serial Numbers allocated to a sales order for NON-BIN managed warehouse not
shown during picking 2022.01

155468 Cannot add a Custom Message/Block on the Back Button on Packing Screen: customization
works differently on Windows and Android Device

Customizations in Android client don't work: Event names are different in Android than on
Windows devices in customization assistant

156749|Produmex Scan retrieve bad UOM code at first scanning event in Guided Counting

Bin managed warehouses appear in the WH choose from list in stock counting processes (WH
156811/, .
/ Bin) that cannot be selected

‘ButtonAdd' AS [Click$] does not work on Android, the client freezes and on click of any
button on the screen it closes without error message

163338|Error Produmex Scan UOM Group details are missing 2022.01.02
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