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9.2. Add-on

9.2.1. Exception occurred in AddOnLoader

Edit the DI-API configuration file to set server name: Go to C:\Program Files (x86)\SAP\SAP
Business One DI API\Conf and Edit the b1-local-machine.xml file

In this file, change the LicenseServer <value> from localhost to the correct server name and save
the file.

Now restart SAP Business One with the PDMX add-on and the problem should be solved.
If the error is still there, please re-install SBO DI-API on this client.
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9.2.2. Wrong executable digital signature for Add-on

Please follow these steps on the local SBO Clients that have problems loading the Produmex Add-on.

Go to C:\Program Files (x86)\SAP\SAP Business One and modify
AddOnsLocalRegistration.sbo file as suggested below:

In the file: remove the Produmex Add-on tag and save the file.

OPTIONAL

If you cannot save due to user rights issues, Save As on the Desktop: Select type ‘All files’

Then copy → paste (Replace/overwrite) the edited file in the program files folder.
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9.2.3. SAP Business One authorization differences in MS SQL and HANA

SAP Business One for HANA version and the terminal user is trying to log on Produmex Mobile Client
and the following error message is shown:
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Note: The error is caused because of the following authorization object is not properly set in SAP
Business One version for HANA:

General Authorization → Administration → Setup → General →Languages
You should set Languages = Full Authorization

After the authorization object is set, restart Produmex Mobile Client and you will be able to login.

Using Produmex WMS add-on along with other 3rd party add-on which requires 'Disable DI-API
Permission' check to be turned off.

Follow these steps on the following article to avoid the authorization issue:

Produmex WMS - SAP Business One authorization differences in MS SQL and HANA
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